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Please give us a chance to make it right and do better !

Contact our friendly customer service department for help first.
Replacements for missing or damaged parts will be shipped ASAP !
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USER’S MANUAL

Contact Us! 3D-Rotating Shiatsu Neck Massager
Do NOT return this item. WA US:cs.us@costway.com JS10016US

Contact our friendly customer service department for help first. UK:cs.uk@costway.com

THIS INSTRUCTION BOOKLET CONTAINS IMPORTANT SAFETY INFORMATION. PLEASE READ AND KEEP FOR FUTURE REFERENCE.
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Before You Start

Please read all instructions carefully.

Retain instructions for future reference.

Separate and count all parts and hardware.

Read through each step carefully and follow the proper order.
We recommend that, where possible, all items are assembled
near to the area in which they will be placed in use, to avoid
moving the product unnecessarily once assembled.

Always place the product on a flat, steady and stable surface.
Keep all small parts and packaging materials for this product
away from babies and children as they potentially pose a serious

choking hazard.
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IMPORTANT SAFETY
INSTRUCTION

When using the product, all instructions and basic precautions should
always be followed, including the following:

Read all instructions before using this appliance.

DANGER

To reduce the risk of electric shock:
Always unplug this product from the electrical outlet immediately
after using and before cleaning.

WARNING

To reduce the risk of burns, fire, electric shock, or injury to persons:
01.The product should never be left unattended when plugged in. Unplug from outlet

when it is not used and before putting on or taking off parts.

02.Do not operate under a blanket or a pillow. Excessive heat can occur and cause fire,
electric shock, or injury to persons.

03.Do not carry this product by its supply cord or use the cord as a handle.

04.Never operate the product with the air openings blocked. Keep the air openings free of
lint, hair, and the like.

05.Do not drop or insert any object into any opening.

06.Do not use outdoors.

07.Do not operate where aerosol (spray) products are being used or where oxygen is
administered.

08.To disconnect, switch off all controls and remove the plug from outlet.

09. Close supervision is necessary when this appliance is used by, or near children,
invalids, or disabled persons to ensure that they do not misuse the product.

10.Keep the cord away from heated surface, otherwise it may cause serious burns. Do
not use over insensitive skin areas or in the presence of poor circulation.

11.The appliance has a heated surface. Persons insensitive to heat must be careful when

using the appliance.
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12.The appliance must only be supplied at safety extra low voltage corresponding to the Massage Al"eaS

marking on the appliance.

13.The appliance is only to be used with the power supply unit provided with the

appliance.

14.This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities,or persons lacking experience and knowledge,
unless they have been given supervision or instruction concerning use of the appliance
by a person responsible for their safety.

15. Special attention should be given to components most susceptible to wear and it's
advised to replace defective components immediately and/or keep the equipment out
of use until repair.

16. Use this appliance only for its intended use as described in this manual.

17. Never operate this appliance if it has a damaged cord or plug, if it is not working

properly, if it has been dropped or damaged, or if it has dropped into water. Return

the appliance to a service center for examination and repair.

The device is not to be used for commercial use or medical
purposes. If you have health concerns, consult your doctor
before using the 3D-Rotating Shiatsu Neck Massager

Only use indoors!

Do not use the device in damp rooms (e.g. when bathing or
showing)
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e Do not wash!

A e Do not dry clean!

e After using this product for 20 minutes, rest for 30 minutes, Neck
then use again.

Shoulders

SAVE THESE INSTRUCTIONS
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Product Diagram Product Operation Guide
1. Connect the power adaptor to the electrical outlet.

2. Press the power button to begin the massage. Heating and rolling function would

also be activated.

3.Press the heating button to active heating function, or turn off the heating function.

4.Press the massage direction adjustment button to change massage direction.

5.Press the speed adjustment button to choose among 3 massage speed levels

(low/medium/high).

6. Press the power button to stop the massage at any time.

To Clean and Maintain the Product
1. Cleaning
Before cleaning, please make sure that the product has been turned off and that
the adaptor has been pulled out from the socket.
Please use dry cloth to clean the product.
1 2. Maintenance

Keep the product clean and far from the wet environment.

Attention

Please do not use benzene, thinner and other aggressive detergents to clean the

3 product , otherwise the product may fade.

4 Contact Us
If you need any assistance or support, please contact us. We will do our best to

give you a viable solution.

Technology Parameters

Name: 3D-Rotating Shiatsu Neck Massager

Model: JS10016US

Rated Voltage: DC 12V 2A
Power buttonfollowed, including the following: Rated Power: 24W
Massage direction adjustment button
Heating button Ro H s @
Massage speed adjustment button (Medium/High/Low) Made in China
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