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THIS INSTRUCTION BOOKLET CONTAINS  IMPORTANT SAFETY INFORMATION. PLEASE READ AND KEEP FOR FUTURE REFERENCE.

Please give us a chance to make it right and do better!

Contact our friendly customer service department for help first.

Replacements for missing or damaged parts will be shipped ASAP!

Follow Costway
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Contact Us!

Do NOT return this item.

Contact our friendly customer service department for help first.

E-mail
US: cs.us@costway.com

UK: cs.uk@costway.com

Before You Start

Please read all instructions carefully.

Retain instructions for future reference.

Separate and count all parts and hardware.

Read through each step carefully and follow the proper order.

We recommend that, where possible, all items are assembled near to the
area in which they will be placed in use, to avoid moving the product
unnecessarily once assembled.

Always place the product on a flat, steady and stable surface.

Keep all small parts and packaging materials for this product away from

babies and children as they potentially pose a serious choking hazard.
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IMPORTANT SAFEGUARDS

e Read the user manual carefully before using the appliance. Contact customer service if
necessary.
e Do not disassemble the appliance by yourself.

e Plug the appliance into a grounded socket. A grounded socket can reduce the current at most
when accidental leakage occurs, and can provide users with the most protection.

e Do not use the appliance during thunderstorm.

e The drain pipe should not be hung more than 40cm(15.7” ) over the appliance. Doing so may
cause drain pipe blockage, water or electricity leakage.

e Check if the appliance is installed well before running the appliance, please check if the water
pipes and power cord is connected properly.

e Tableware with sharp end should be placed downward to avoid hurting users when taking
them out.

e Do not operate the appliance if its power cord is damaged, please contact customer service
for help.

e Do not keep the door of appliance open to prevent the appliance from falling due to the imbalance.
e Do not cover the wall socket with any foreign objects. Do not connect the appliance to a outer
timer, plug it into a multi-slot socket or a socket that is not grounded. Doing so may cause

damage or injuries.

e Dishwasher detergent and polishing detergent should be placed beyond children's reach due
to the danger of children playing or accidentally eating these acidic/alkaline detergent.

e Do not run the appliance in a humid environment in case of triggering electricity leakage or
getting rusty.

e Tableware may be hot after washing in the appliance, please remove them around 30 minutes
after procedure ends.

e The appliance runs automatically. Do not inject or pour water into the appliance during working
in case of overflowing and causing malfunctions.

e Do not move or tilt the appliance during working in case of triggering water or electricity
leakage.

e Do not open the door of dishwasher in case hot steam in it may get you injured. For putting in
or taking out tableware, please press stop button, open a gap to let out steam and wait for 10
seconds.

e Children should not play with the dishwasher. Keep them away from the appliance especially
when the door of it is open.

e Unplug the plug from wall socket and disconnect the water pipes for not using in a long time.
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e Do not clean the dishwasher with corrosive detergent to avoid damage to the dishwasher.
e Do not use detergents other than exclusive ones for dishwasher.

e Cut the ribbon on the power cord and the water pipe with flat scissors when unpacking the package
in case of hurting the pipes and cords.

e Use warm/cold water as water source. Please use water rated at 120°F.

e Protective plastic bags should be kept from children and cut them into pieces for dispose.

@Grounding instruction

B This appliance must be grounded. In the event of a malfunction or breakdown,
grounding will reduce the risk of an electric shock by providing a path of least
resistance of electric current. This appliance is equipped with a cord having an
equipment—grounding conductor and a grounding plug.

B  The plug must be plugged into an appropriate outlet that is installed and
grounded in accordance with all local codes and ordinances.

B Improper connection of the equipment—grounding conductor can result in a
risk of electric shock.

B Check with a qualified electrician or service representative if you are in doubt
whether the appliance is properly grounded. Do not modify the plug provided
with the appliance; If it will notfit the outlet, have a proper outlet installed
by a qualified electrician.

B Please do not use power strip.
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CONSIGNE DE SECURITE IMPORTANTES

Veuillez lire attentivement avant I'installation et la premiere utilisation,

Cet appareil est destiné a étre utilisé dans des applications domestiques et similaires telles que:

les cuisines du personnel dans les magasins, les bureaux et autres environnements de travail;
maisons de ferme;

par les clients des hoétels, motels et autres environnements de type résidentiel;
environnements de type chambre d'hétes.

Et le lave-vaisselle ne peut étre utilisé que pour laver les ustensiles ménagers.

Le lave-vaisselle sera endommageé ou l'utilisateur sera blessé si I'opération est incorrecte.

@ Veuillez contacter immédiatement le service aprés-vente en cas de panne de I'appareil. Ne
remontez pas et ne fixez pas I'appareil vous-méme.

@ Veuillez contacter le service apres-vente ou le service de maintenance désigné par le vendeur
pour la réparation ou le déplacement si le cordon d'alimentation est endommagé.

La source d'alimentation du lave-vaisselle doit adopter une ligne de terre pour plus de sécurité.

Cette adoption protégera au maximum la personne qui est choquée par une fuite.

Débranchez le cordon d'alimentation par temps d'orage.

Apres l'installation, veuillez-vous assurer que la connexion de l'eau et de I'électricité est

bien connectée avant de I'utiliser.

La position d'installation du tuyau de drainage ne peut pas dépasser 40 cm plus haut que le haut

de I'appareil, ce qui entrainera un mauvais drainage, des fuites électriques et des fuites d'eau.

Les couteaux et autres ustensiles pointus doivent étre chargés dans le panier avec leur pointe

vers le bas ou placés en position horizontale.

Ce lave-vaisselle est un appareil automatique, n'ajoutez pas d'eau manuellement lorsque

I'appareil fonctionne. Cela entrainera un débordement et un danger.

Ne déplacez pas et ne nettoyez pas I'appareil lorsqu'il fonctionne. Cela pourrait provoquer des

fuites d'électricité ou d'eau.

N'ouvrez pas la porte pendant le fonctionnement car la vapeur vous blesserait. S'il est nécessaire

de charger ou de décharger certains ustensiles, veuillez appuyer sur le bouton de pause et

attendre 10 secondes, puis ouvrez légerement la porte et attendez que la vapeur se dissipe

complétement, puis ouvrez la porte et déplacez vos ustensiles.

Veuillez utiliser des détergents spécialisés. N'utilisez pas de liquide vaisselle, de lessive, de

savon pour les mains ou d'autres détergents non spécialisés pour lave-vaisselle.

N'essayez pas d'utiliser cet appareil dans un endroit humide. Une humidité élevée fera rouiller
I'appareil et favorisera les fuites.
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Le détergent doit étre placé a un endroit que les enfants ne peuvent pas atteindre puisque les
détergents contiennent des acides et des alcalins, qui sont vraiment dangereux pour les
enfants.

Les ustensiles seront chauds apres le lavage, veuillez les retirer aprés 30 minutes.

@ Veuillez conserver 'appareil a température ambiante pendant 8 heures apres avoir regu le

produit en hiver, pour éviter que des gouttelettes n'apparaissent sur la surface du verre et
endommagent l'appareil.

L'appareil doit étre raccordé au réseau d'eau a l'aide de nouveaux ensembles de tuyaux. Les
anciens ensembles de tuyaux ne doivent pas étre réutilisés.

Lors de l'installation, I'alimentation électrique ne doit pas étre pliée ou aplatie
excessivement ou dangereusement.

Veuillez utiliser des ciseaux plats pour couper le lien des conduites d'eau et des lignes
électriques lors du déballage des boites.

Placez I'appareil a I'emplacement souhaité. Vérifiez que la machine a été mise a niveau.

Veuillez ne rien mettre d'autre de chaque cbté, les ouvertures ne doivent pas étre obstruées
par un tapis.

Utilisez de I'eau froide ou de I'eau tiede ne dépassant pas 49°C

Cet appareil n'est pas destiné a étre utilisé par des personnes (y compris des enfants) ayant
des capacités physiques, sensorielles ou mentales réduites, ou un manque d'expérience et
de connaissances, a moins qu'elles n'aient recu une supervision ou des instructions
concernant I'utilisation de I'appareil par une personne responsable de leur sécurité. Les
enfants doivent étre surveillés pour s'assurer qu'ils ne jouent pas avec l'appareil.

Si le cordon d'alimentation est endommagé, il doit étre remplacé par le fabricant, son agent
de service ou des personnes de qualification similaire afin d'éviter tout danger.

La porte ne doit pas étre laissée en position ouverte car cela pourrait présenter un risque
de trébuchement

® Veuillez garder les enfants a I'écart du lave-vaisselle, surtout lorsque la porte est ouverte.

Aprés avoir utilisé I'appareil, veuillez couper I'eau.
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AVERTISSEMENT : Lors de l'utilisation du lave-vaisselle, suivez les précautions suivantes :
a) Lisez toutes les instructions avant d'utiliser le lave-vaisselle.

b) N'utilisez que des détergents recommandés pour une utilisation dans un lave-vaisselle et
gardez-les hors de portée des enfants.

1) Localisez les objets pointus pour qu'ils ne risquent pas d'endommager le joint de la porte ;

2) Chargez les couteaux tranchants avec les poignées vers le haut pour réduire le risque de
blessures de type coupure.

¢) Ne lavez pas d'articles en plastique & moins qu'ils ne portent la mention «Va au lave-

vaisselle» ou I'équivalent. Pour les articles en plastique non marqués, consultez les

recommandations du fabricant.

d) Ne touchez pas I'élément chauffant pendant ou immédiatement aprés I'utilisation.

e) Ne déplacez pas votre lave-vaisselle en cours d'utilisation.

f) Ne modifiez pas les commandes.

¢) Ne pas s'asseoir ou se tenir debout sur la porte ou le panier a vaisselle du lave-vaisselle.

h) Pour réduire le risque de blessure, ne laissez pas les enfants jouer dans ou sur un lave-vaisselle.

i) Dans certaines conditions, de I'nydrogéne gazeux peut étre produit dans un systéme

d'eau chaude qui n'a pas été utilisé pendant deux semaines ou plus. LE GAZ HYDROGENE

EST EXPLOSIF.

Si le systeme d'eau chaude n'a pas été utilisé pendant une telle période, avant d'utiliser le lave-
vaisselle, ouvrez tous les robinets d'eau chaude et laissez I'eau s'écouler de chacun pendant
plusieurs minutes. Cela libérera tout I'nydrogéne gazeux accumulé. Le gaz étant inflammable, ne
fumez pas et n'utilisez pas de flamme nue pendant ce temps.

j) Retirez la porte du compartiment de lavage lors de la mise hors service d'un ancien lave-
vaisselle ou de sa mise au rebut.

@ Prise de terre

Cet appareil doit étre mis a la terre. En cas de dysfonctionnement ou de panne, la mise
a la terre réduira le risque de choc électrique en fournissant un chemin de moindre
résistance au courant électrique. Cet appareil est équipé d'un cordon avec un
conducteur de mise a la terre de I'équipement et une fiche de mise a la terre.

B La fiche doit étre branchée dans une prise appropriée installée et mise a la terre

conformément a tous les codes et réglements locaux.
B Une mauvaise connexion du conducteur de mise a la terre de I'équipement peut engendrerun
choc électrique

B Vérifiez aupres d'un électricien qualifié ou d'un représentant de service si vous n'étes
pas slr que l'appareil soit correctement mis a la terre. Ne modifiez pas la fiche
fournie avec I'appareil ; S'il ne rentre pas dans la prise. Faites installer une prise

appropriée par un électricien qualifié.
m Veuillez ne pas utiliser de multiprise.
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PACKAGE LIST & SPECIFICATIONS

What's in the package

Name 3 Quantity

Name 3 Quantity

Dishwasher 1 Ferrule 1
Bowlbasket | 1 CUsermanval 1
Cutlerybasket | 1 Drainppe | 1
Inectionpipe | 1 CSorews | 2
Specifications

CDimension . 2ATXTrxter §
Waterpressure Csg-tasesl |
nletwatertemperatwe | < 120¢
Ratedvotage Cactov §
| Curentfrequency ez |
Retedpower Ceow
| Waterproof level Cext |
CCapacty 6 place sefting + 6 serving pieces

I
L
I
I
I
I

Implementation standards
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OVERVIEW

Outer door -

Baseboard- - - - - >« - - s

—_—— <

The inside tc;p :
Indicating light ™\

\
#77 Top spray arm
]

S~ -

Saucers

Basket

Cutlery basket
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INSTALLATION INSTRUCTIONS

1. The dishwasher can be placed on a flat table or insert into a cabinet

1.1 In a cabinet:
Dimension diagram(Unit: inch)

Attention:
w a. The hole holds drain pipe is up to
e —
21.8"-222 ' Drain pipe the position of sewage system.
r hole size b. The material of cabinet should be
| 2.36'x2.36"

heat-resistant and moisture-proof

c. The shade on the side of cabinet

is the recommended area for the

hole holding the drain pie. The hole
size should be 2.36” x 2.36” which is 15.7”
up from the bottom of the cabinet.

17.7
17.7 Side of dishwasher = Side of dishwasher

l il [

19.7

Door of the cabinet

1.2 Free placement on the table; leave a space for opening the door

-5 - - Convenient port

__________ — - - Drain pipe

’

Figure 1(Injection pipe)

10
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2.1 Injection pipe installation

The injection pipe connects to the injection valve of dishwasher and the corner valve of
pipe or tap. The injection pipe is supplied with the dishwasher. Attention: Please use the
supplied new injection pipe to connect with tap and valve. The old and damaged pipe
may cause water leakage.

—”1
- \
- \ .
\\ @—\— Tap seal ring
‘(% \
1\
! Q Tap connector
)
\ -

-

Convenient port

Convenient port adapter

\- - - Injection valve

Injection pipe
connects with
the valve

Convenient port

(Back diagram) Injection pipe
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2.2 Drain pipe installation

Insertion installation

2.2.1 Put the ferrule on the drain pipe, the pipe onto corresponding port and lock the drain
pipe with ferrule.

2.2.2 When inserting the dishwasher into cabinet, put the drain pipe through the hole on
the wall of cabinet.

2.2.3 For insertion installation, the top of drain pipe should be placed above the water
detector port.

2.2.4 Insert the drain pipe into the port of the water detector.
Interior radius: 1.57”

% . Drain pipe
—_ [ -

Dishwasher 7>~ Sewerage

rF-5- Wall socket

/ Back of the 1\\\
dishwasher
WARNING: Certain internal parts are intentionally not grounded and may shock only during

servicing. Service Personnel — Do not contact the following parts while the appliance is energized:
drain pump.

2.2.5 Do not twist the drain pipe.

2.2.6 When extending the drain pipe, the extended part of the it should not be over 5 meters (16.4 ft) in
case of affecting the washing effect.

Placing the dishwasher on the table

Back of the

dishwasher
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3. Dishwasher fixation and placement
Installation diagram

[ Ventilator at the bottom
i i H 21.7'x 1.97"

3.1 Place the dishwasher levelly in 3.2 Adjust the balance of the appliance
case of triggering overflowing and by rotating the adjustable
electricity leakage. The ventilator screw.(Rotate clockwise to elevate
showed in the figure should not be and counterclockwise to lower)

placed on the rug.
3.3 Fix the appliance with screws on both side after inserting it into the cabinet

and leveling.

@ Remove the lid on both @ Put a screw through the ® Put lids back on the screws.
sides of the appliance for fixing hole on the sides of

putting screws on them. appliance and fix it onto
plates of the cabinet.

Check following conditions after installation:
1. Whether the dishwasher is placed levelly and fixed well.
2. Whether the power cord is connected and plugged into grounded socket.

3. Whether the drain and injection pipe is connected well.
4. Whether protective materials and accessories inside are removed completely.

indly reminder: A

. Keep the user manual and accessories for further use.
. Every appliance have passed the water test in factory. It is normal if you found some
water leave in appliance. Please feel free to use it. Use the rapid cleaning program 2-3

times before first household use.

X

N —
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OPERATING INSTRUCTIONS

1. Control panel use
1.1 Icons on the Control panel

Left icons:
Power Rinse aid shortage Child lock Delay timer

Water shortage Child lock button Display screen

Right icons:
Usual Glass Program

; AAttention: The power indicator light shines when the appliance is plugged in a socket at
l normal circumstances.

\

1.2 Start a program

Close the door and
press Power on icon for @

Press Program to
select desired

1 second. program.
Corresponding icon Y Press Start/Pause to
flickering shows the \ s

dishwasher starts start the program.
working.

} AWhen you want to change the program during dishwasher operating, press the On/Off to
i shut down the dishwasher and restart it, then to select new program.

1.3 Child lock

In order to prevent children from touching the program button which affects the normal working
procedure, you can press the Child lock button for 3 seconds to turn on this function. When the Lock
icon shines on the control panel, rest of the program buttons will be locked until pressing the Child
lock button for 3 seconds again to unlock them.

14
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1.4 Delay start

Select this program for a delay start.

Steps:

©

1. Power on

v

(@) =

Press delay timer for 3
seconds to reset it as

"H:00" shows on the screen. .
4. The display shows

present delay time
with 3 seconds no
operating.

2. Select program 3. Press delay Circulation

timer display

1.5 Program reference

5. Press the Start/Pause
button to count down

> © >0

Dishwasher .
. Run time
Program Applicable scene detergent (Hour: Minute)
powder(g)
Suitable for washing tableware
< with medium amount of greasy dirt 11.5+ Around
(Eco) This program is the energy efficiency 115 2:25
recommendation program ’
oo Suitable for washing tableware in Around
(Usual) daily life with less run time 23 1:10
Y Suitable for washing tableware with Around
(Intense) heavy greasy dirt 23 2:10
Qﬁ Suitable for washing tableware with
Around
(Glass) smooth surface such as glassware 23 1:40
@ Suitable for rinsing tableware with
g little dirt and grease/ tableware None Arc_)gnd
(Rapid) unused for a long time. 0:25

Tips: To get better washing results when using the Eco program, it is recommended to put 2
detergent powder directly into the interior of dishwasher and %z of it into the contributor.

15
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DETERGENT AND TABLEWARE

1. Detergent powder/ pod (Dishwasher exclusive)

1.1. Function and amount

Use exclusive detergent powder, pod for dishwasher for removing grease and food residues on the
tableware. The amount of detergent depends on the actual conditions of tableware. If there are many
sets of tableware in the dishwasher and too much dirt on them, the recommended amount of detergent
powder is 23 gram.

1.2 Detergent use

1. Press the button 2. Open the detergent 3. Put certain amount 4. Close the detergent
of powder box on box of detergent powder/ box
the contributor pod into the box

Tips: The appliance may emit a sound when the door of detergent box opens and touches the
interior door of the dishwasher during working. It is the common procedure of the appliance and
please don't worry about it.

2. Rinse aid

2.1 Rinse aid use Adjust the gear according to the amount

of tableware. Higher the gear is, the
more amount of rinse aid will be put into
the dishwasher. Switch down the gear
and run the rapid wash if high gear
results in an extra smooth coating on
the tableware.

The rinse aid must be put into the
dishwasher for the first use and the
amount of it should be around 100 ml.
The rinse aid can help dry tableware
after washing and make them shine as
new. It is consumable which requires

adding when the indicator light is on. Flat head screw driver

Please clean with dry
cloth if it is accidentally
spoiled out
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3. Bowl basket use

Butter plate Dinner plate

Knife

Serving bowl| Oval platter

Teacup
Salad fork
Teaspoon
Glasses
Dessert bowl
Saucer

Serving spoon

Soup spoon
Dinner fork

EAAttention: Do not pile up tableware in case of edges are stacked up to result in blocking
l water from spray arm.

4. Types of tableware

Applicable for:ceramic tableware, glass tableware, stainless steel tableware. Tableware which are
often used in daily life can all be washed by the dishwasher. But different types of detergent and
different temperature may have various influence on tableware made of different materials.

Other types of tableware:

* Precious metal, color ceramic glaze and aluminum tableware: The coating of these types of
tableware may become abrasive after cleaning in the dishwasher.

» Wooden tableware: Easy to deform and get broken at high temperature.

« Plastic tableware: Please refer to the instructions of tableware in case of plastic tableware may get
deformation easily after heating.

« Cleaning cloth: May cause the dishwasher malfunction.

» Metal tableware: May get rusty after washing in the dishwasher.

17
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5. Tableware placement

« Large residues such as bones, fishbone and vegetable leaves, etc on the tableware should
be removed before putting tableware into the dishwasher.

« Do not pile up the tableware, place them one by one into each groove.

« Tableware should be tilted against the basket with dirty spot sides at the bottom which is
easy for washing by water. Do not place tableware horizontally or upside down in case of
collecting water on them.

« Please stick spoons and forks into the spoon basket.

« Tableware are not supposed to be placed outside of the basket and enter the spinning area
of spray arm. In that case, they may block the spray arm which affects the washing result.

« Do not put extremely tiny tableware into the basket in case it may slip out of the basket and
be drained with the dirty water out of the dishwasher.

« When you putting the bowl basket back into the dishwasher, make sure sharp end of
tableware do not damage the door seal.

 Make sure not to touch or clean the coating of bowl basket with abrasive tool or sharp ends
of objects. In case that bowl basket may get rusty after its coating is damaged.

« Knives and other tableware with sharp ends should be placed horizontally or sharp end put
downward to avoid getting injuries when taking them out of the dishwasher.

« After putting the bowl basket into the dishwasher, please rotate the spray arm to check if
they can work normally.

MAINTENANCE AND CLEANING

It is recommended that check the interior of dishwasher and clean it regularly. Use some citric-acid

detergent with wet cloth to clean crevices such as corners under the door seal. For cleaning interior
of dishwasher, please use dishwasher detergent and refer to the detail instructions of detergent. Do
not use washing powder to replace dishwasher exclusive detergent.

1. Remove the filter cup

Counterclockwise

1. Rotate the filter cup counterclockwise 2. Remove the stainless steel filter
to remove the filter cup. at the same time.
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2. Rinse
\ ”*%-“é’ ). Clockwise
<N AN
\ \

1. Rinse the filter under tap 2. Rinse the filter cup and 3. After rinsing the filter cup,
after removing the dust on filter with water. put it back to the dishwasher
it. It is recommended that and turn it clockwise to fix it
use soft brush for cleaning until the triangle sign on the
instead of steel or stainless filter cup matches the sign
brush in case of damaging on the stainless filter.
the stainless part of the
system.

3. Spray arm cleaning

__Spiral head
“" tofix sprayer

1. After removing the bowl! basket, 2.Top sprayer, open spiral
pull the lower spray arm up to head of sprayer clockwise
get rid of the buckle.

3. Check if there is blockage on
the water outlet of spray arms.
If so, please use sharp tool to
unblock it and try to rinse the
outlet with water.
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MAINTENANCE GUIDE

e Error code

Error code will be displayed in the screen when the dishwasher malfunctions.

Error code | Possible cause Potential solutions

EO1 Thermistor short circuit Contact customer service for help

E02 Thermistor short circuit Contact customer service for help

E03 The appliance can't Do not place the tableware leveled in case they may collect water

heat the water resulting in the lack of water which fail heating in the dishwasher.

E04 Water suction malfunctions|  Contact customer service for help
1. Lean the appliance for 30°~45° to empty water in its bottom and restart.
2. Check if the drain hose is hung too high.

E05 Overflow 3. Check if the drain pipe is blocked, twisted or placed under heavy objects.
4. Check if the drain pipe malfunctions.
5. Contact customer service for help.

EO6 Abnormal heating Contact customer service for help
1. The tap is not open completely.

£10 Ab | X 2. The water flow is slow/ water pressure is low.

normal suction 3. Being started multiple times under circumstance of lacking water.

4. Contact customer service for help.

e Troubleshooting

Problem

Possible cause

Potential solutions

Washing powder/ pods
remain in the dishwasher

1. The water outlet of spray arm is
blocked so that detergent powder can
not get rinsed thoroughly.

Unblock outlet on spray arm and run the
dishwasher on Rapid program to rinse foam
on tableware.

2. Too much detergent powder was put
or the size of washing pod is not
small enough.

Run the Rapid program to rinse tableware with
water. Put recommended quantity of detergent into
dishwasher according to the manual at next time.

3. Bad detergent powder/ pod was used.

Run the Rapid program to rinse tableware with
water. Please check if detergent expires. Or try with
other brands of detergent.

4. Washing powder/ pod was not put into
correct position.

Refer to the "Detergent adding method".

Some water and
condensation remains in the
inside of the dishwasher

This is normal which won't affect the result.

Foam remains in the
dishwasher

Too much detergent powder was put or the
size of washing pod is not small enough.

When there is little foam left in the dishwasher, open
the door to make it disappear naturally. When the
there is too much foam in the dishwasher, please
clean it with tools manually.

Run any programs after removing foam manually for 3
minutes, repeat this process until all foam disappears.

20
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Problem

Possible cause

Potential solutions

Tableware is still wet

1. Tableware is not placed correctly as
they may be stacked up.

Refer to the "Tableware placement introductions".

N

. The washing process has not done yet.

Wait for the process to complete.

w

. The program it ran was Rapid/ Fruit.

There is no drying procedure in these two programs.

N

. Did not choose the Preserve function.

To restart the dishwasher and run the Preserve
program.

The power button does not
work

-

. The button does not work while all of
the display icons are not on. The
possible reason is that the appliance
is not plugged in or the electricity
goes out.

Please plug the appliance into the grounded , functional
socket and make sure its voltage corresponds to the
mains.

N

. There is water or oil on the button or
hands.

Clean the button or hand and keep them dry.

w

. The Child lock function may be on.

Unlock the child lock.

N

. Press the button too short.

Press the button for 1 second to start.

Buttons are not functioning
except On/Off button

N

. The door is open.

Make sure the door is shut.

N

. Oil or water is on the finger or button.

Keep your hands and buttons dry and clean.

w

. The Child lock function may be on.

Unlock the child lock.

I

. PCB of door lock malfunctions

Contact customer service.

The Faucet icon shines
when using the manual
injection.

-

. The tap is not open or the water stops
running.

Make sure the tap is on with running water.

N

. The flow meter malfunctions.

Contact customer service for help.

w

. The injecting valve malfunctions.

Contact customer service for help.

The Faucet icon shines
when using the automatic
injection.

N

. There is no water in the water tank or
the pipe is not immersed in the water.

Add water into the container and make sure the
pipe is immersed in the water.

N

. The filter of suction pipe is blocked.

Clean the filter of the suction pipe.

3. The flow meter malfunctions.

Contact customer service for help.

It takes much longer to inject
automatically.

It is normal phenomenon of injecting
automatically.

Impact sounds emit during
operating

Inappropriate placement of tableware

causing the spray arm hitting with tableware.

Take out tableware and put it back to correct
position according to the "Tableware placement
introductions".




COSTWAY

Problem

Possible cause

Potential solutions

Tableware is not cleaned
thoroughly

1.

Inappropriate placement of tableware
causes them piled up.

Refer to "Tableware placement introductions".

. The selected program is incorrect.

Select appropriate program.

w

. The detergent is not exclusive dishwasher

detergent or the amount of detergent is
too little.

Use the dishwasher detergent and put correct
amount of detergent according to the reference.

»

The filter is not installed well hence
food residues get into the filtering
system.

Remove the spray arm and check the filter.
Install the filter well and pull the ring firmly.

o«

. The outlet of spray arm is blocked.

Unblock the water outlet of spray arm.

The spray arm is stuck.

Check if tableware is placed inappropriate and
block the spray arms.

. Food residues dried on the tableware

which are hard to remove.

Immerse tableware in the water for a while before
putting them into dishwasher.

©

There may be power outage during
the washing procedure.

Restart the washing program.

©

. Some sort of food is hard to clean

such as steamed egg.

It would be better to clean tableware with steel
wool before putting them into the dishwasher.

There is much water left in
the appliance when not in
use

N

. The drain pipe is hung too high.

Please lower the drain pipe.

N

. The drain pipe is twisted, blocked or

put under heavy objects.

Unblock and stretch the pipe, remove heavy objects
on it.

w

. The water level in the container exceeds

the platform holding the dishwasher.

The water level in the container should not exceed
the platform holding the dishwasher.

IN

. The drain pump malfunctions.

Contact customer service for help.

(S

. The injecting valve malfunctions.

Contact customer service for help.




COSTWAY

Welcome to visit our website and purchase our quality products!

With your inspiring rating, COSTWAY will be more consistent to offer you
EASY SHOPPING EXPERIENCE, GOOD PRODUCTS and EFFICIENT SERVICE!

US office: Fontana, California
UK office: Ipswich

* Reward Points
‘ * Exclusive Customer Service
* Personalized Recommendations

* Permanent Shopping Cart
* Order History

COSTWAY

5 Star Rating

.88 6.6 ¢

We would like to extend our heartfelt thanks to "FA'NK

all of our customers for taking time to assemble

this product and giving us valuable feedbacks. v




{‘ ‘

COSTWAY

SHOP EASY. SAVE MONEY.
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