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THIS INSTRUCTION BOOKLET CONTAINS IMPORTANT SAFETY INFORMATION. PLEASE READ AND KEEP FOR FUTURE REFERENCE.

Visit us: www.costway.com
Follow CostwayPlease give us a chance to make it right and do better！

Contact our friendly customer service department for help first. 

Replacements for missing or damaged parts will be shipped ASAP!

USER’S MANUAL
Electric Heated Towel Rack

BA7632



Contact Us!
Do NOT return this item. 

Contact our friendly customer service department for help first. 

E-mail
 US: cs.us@costway.com
 UK: cs.uk@costway.com

Before You StartBefore You Start
Please read all instructions carefully.

Retain instructions for future reference.

Separate and count all parts and hardware.

Read through each step carefully and follow the proper order.

We recommend that, where possible, all items are assembled near to the 

area in which they will be placed in use, to avoid moving the product 

unnecessarily once assembled.

Always place the product on a flat, steady and stable surface.

Keep all small parts and packaging materials for this product away from 

babies and children as they potentially pose a serious choking hazard.

www.costway.com

02



www.costway.com

IMPORTANT SAFEGUARDS

1.Please read all instructions before using this product.And keep this safety instructions for 
your future reference.
2.Keep away from Children and disabled persons when using the product.
3.Always unplug the product when not in use.
4.Stop using the product when the plug or cord is damaged. Should be replaced or repaired 
by the professionals from the maintenance department from manufacturer.
5.For household use only. Do not use outdoors.
6.Never put the product into water in the bath or other water containers.
7.Do not use the power cord under the floor mats,the chute or carpet to avoid the danger of 
trip hazard.
8.Do not unplug the product by power cord,should hold the plug,not the cord.
9.Do not use it in areas where gasoline,paints,or flammable liquids are used or stored.
10.Use this product strictly as description in this manual to avoid the cause
of fire,electric shock,or injury to persons.
11.Children should be supervised to ensure that they do not play with the appliance.
12.Children,Elderly people with limited mobility,people with physical,sensory or mental 
impairments and lack of experience and knowledage should use the product under the care 
or guidance by person responsible for their safety.
13.Do not wrap the product by the towels when in use.Just lay the towels on the product.

WARNING
This appliance is intented only for drying textiles washed in water.In order to avoid a 
hazard for very young children,this appliance should be installed so that the lowestheated 
rail is at least 600mm(23.5 inches) above the floor.The towel rack is to be installed so that 
switches and other controls cannot be touched by a person in the bath or shower.Keep 
electrical appliances out of reach from children or infirm persons.Do not let them use the 
appliance without supervision.Do not connect the plug into a socket-outlet which is 
exposed to splashing.The towel rack shall not be connected to covered socket outlets.This 
rack is not intented for use with an extension cord. Plug the cord directly into an a
ppropriate wall receptacle.The rack must not be located immediately below a socket-out-
let.To provide continued protection against risk of electric shock, connect to properly 
grounded outlets only.Please unplug the rack while not in use or before cleaning.Do not 
immerse in water.
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1.Install the four sticky suction cups on the legs one by one
2.Install the supporting foot to the corresponding position on the rack. The tightness of the 
supporting foot can be adjusted according to the height difference of the installing position
3.Wipe the wall clean (not suitable for concave and convex walls, painted walls, frosted 
walls and other unsmooth walls)
4.Tear off the protective film, stick to the wall, extrude the air inside the sticky sucker

This Towel Rack is intended for use in bathroom or laundry areas.
READ THE INSTRUCTION CAREFULLY BEFORE OPERATING.

If the power cord is damaged, it must be replaced by the professionals from the maintance 
department or similar department from manufacturer to avoid danger.

INSTALLATION INSTRUCTION

INSTRUCTION MANUAL

MAINTENANCE

LEG

Plastic storage box

Sticky sucker
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1.Before cleaning,please unplug the product and let it cool down.
2.Do not put the product,power cord and plug into the water. Keep the cord dry.
3.Never clean the product with alcohol or solvent-based cleansers.
4.Please clean the surface by wet towel first and then dry it with a soft cotton cloth. Please 
NOTE: Do not use a metal ball or a rough cloth to wipe the towel rack, it will scratch the 
surface of the product.
5.Please do not use alcohol or solvents on plastic components,it will cause the plastic to 
crack.

The manufacturer provides warranty in accordance with the legislation of the customer's 
own country of residence, with 1 year, starting from the date on which the appliance is sold 
to the end user.

The warranty only covers defects in material or workmanship.

The repairs under warranty may only be carried out by an authorized service centre.When 
making a claim under the warranty, the original purchase receipt must be submitted.

The warranty will not apply in case of:
-Normal wear and tear.
-Incorrect use,e.g. overloading of the appliance, use of non-approved
accessories.
-Use of force,damage caused by external influences.
-Damage caused by non-observance of the user manual, e.g. connection to
an unsuitable mains supply or non-compliance with the installation
instructions.
-Partially or completely dismantled appliances.

CLEANING

WARRANTY INFORMATION
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Welcome to visit our website and purchase our quality products!

We would like to extend our hear�elt thanks to 

all of our customers for taking �me to assemble 

this product and giving us valuable feedbacks.

With your inspiring rating, COSTWAY will be more consistent to offer you 
EASY SHOPPING EXPERIENCE, GOOD PRODUCTS and EFFICIENT SERVICE!
US office: Fontana, California
UK office: Ipswich

www.costway.com

Reward Points
Exclusive Customer Service
Personalized Recommenda�ons
Permanent Shopping Cart
Order History
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