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USER'S MANUAL 

MASSAGING MAT WITH HEAT 

EP24407 

THIS INSTRUCTION BOOKLET CONTAINS IMPORTANT SAFETY INFORMATION. PLEASE READ AND KEEP FOR FUTURE REFERENCE 

Please give us a chance to make it right and do better! 

Contact our friendly customer service department for help first 

Replacements for missing or damaged parts will be shipped ASAP' 盯口已凹＠



SPECIAL NOTES: 

1. The Massage cushion will auto-switch-off in 30 minutes for

safety precautions, you may reactivate the massage

cushion by pressing the power button again.

2. For in-car use, we strongly suggest to unplug the massage

cushion when you park the car for safety precautions.

Manual Mode 

You may press M1 - M4 buttons to select the areas you would like 

to do massage: 

Press M1 key activates shoulders vibration massage mode 

Press M2 key activates uppe「 back vib「ation massage mode 

Press M3key activates lumbar/lower back vibration massage 

Press M4 key activates butt and thighs vibration massage 

US office: Fontana, California 

UK office: Ipswich 
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Troubleshooting Guide

Problem Possible cause Solution 

If the unit does not turn Poor powerconneclion Reconnect the AC power o「

on when you press the Wi「e tangled DC power and the connector 

power button ? Damaged controller or massage of massage cushion (Check 

cusl1ion and clean up any dirt in the 

Plug not inserted into the jack connector) 

P「ope「ly Reorganize the wire 

Contact our customer service 

for solution 

Turn off the unit and insert the 

plugs cor「ectly

During the session, the Massage cushion slides off Turn the unit off, firmly reattach 

heator vibration Damaged cont「oiler or massage the massage cushion 

becomes weak or stop cushion Contact our customer service 

completely Poor connection for solution 

·Program error ·Reconnect the AC powe「 or

DC power and the connector of 

massage cushion (Check and 

clean up any dirt in the

connector) 

Reconnect the AC power or DC 

power and restart the session 

The skin where attached ·Intensity is too high turn down the speed intensity 

massage cushion turns Session time to long Reduce session time 

「ed and ir「itated

INSTRUCTIONS 

Please read the following instructions before using the product 

Specifications 

·Input: 100-240V AC

·Output: 12V / 1.SA DC

·Power: 18W

·Material: 100% Polyester

·Unit Size: 120cm x 52cm x 5cm

1.Do not use the device after meal.

2.Children should not play with the appliance. Close supervision is

necessary when any appliance is used near child「en.

3.People who are pregnant, illness o「 unde「 treatment should

consult by physician first. 

4. Do not use on an infant o「 on an animal.

5. This product is not to be used on or by an invalid, sleeping,

helpless o「 unconscious person.a person with poor blood 

circulation or insensitivity to heat. 

6. Unplug when not in use. Neve「 leave appliance unattended,

especially if child「en are p「esent.

?.After use and before cleaning, make sure the powe「 sources be 

turned off. 

8.Do not tug and pull the device by the supply cord.
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9.Check the device before using, do not use if there is any

defective or running abnormal while using. 

1 O.Do not assemble or 「epair the device by yourself, contact ou「

customer service for solution. 

11.0nly use the soft and dry cloth to clean and wipe the device.

12.Keep away from high temperature environment and fire.

13.Do not expose the device direct in the sun.

Specialty 

1. An easy way to reduce stress on you「 body from t「avel, work

and other stress factors. 

2. 10 massage motors provide soothing relief on you「 shoulde「s,

back, lumbar and thighs. 

3. Vib「ation massage setting with 3 speeds.

4. Easy-to-use hand controller with storage pouch.

5. Adjustable straps secure to your seat.

6. Soothing heat treatment in back and seat partsfor more

intensive 「elief.

7. AC & DC adapter fo「 home, office and car use. (both included)

Operation 

Connect the adapter with device to the powe「 source.

Presses Power key and Power indicato「 is light up. 

Auto-mode 

Press PROGRAM button to select 1,2,3,4,5 to switch 

between 5 different massaging vibrating modes to relax the muscle,

relieve fatigue. 
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