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PART DESCRIPTION PART# 

A Control panel 01 .01.236 

B Fan 04.03.8.017 

c Powe「board 01 .01.234 

D Tip-eve「switch 04.03.8.003 

E Limit Switch 04.03.8.005 

F Infrared tube 04.03.8.01 8 

G Master Power Switch 04.03.8.004 

H Temperature Sens口「 04.01 .8.019 

Remote control 01.01.1 8 2  
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ONE-YEAR LIMITED WARRANTY 

The manufactl』「E「wa「rants this heater against defects in mate「ials andwo「k『nanship on functional pa「ts,
fo「 a pe「iod of 1 year from the original date of pu「chase. You「 sales 「eceipt showing the date of pu「chase of 
the product is your proof of purchase. Keep it in a safe place fo「 futu陀 陀ference. This warranty is subject 
to personal use only, commercial o「 rental applications will not be cove『回 ．

This product is made with the highest quality materials and is warranted to be free from defects in materials 
and workmanship at the time口f pu陀hase. This limited wa「ranty ap.�lies to products manufactured口「
distributed by the 『nanufactu同「， a阿 delivered in the continental United States D「 Canada and extends 
to the O「iginal purchaser， 。r gift「ecipient. This warranty becomes valid at the time of pu「chase and 
te「minates eithe「 by the specified time frame listed above and/o「口，wne「 t「ansfer. Any refunds 口「
monetary compensations must be claimed through the place of puπhase l罔taile叶，and not through 
the manufacturer. Any extended warranties (warranties that cove「 above and beyond this manufacture「
warranty) that a「e sold through a retaile「 or thi「甘P.a同y, are not directly correlated with this products’ 

limited warranty, and may be 「哩directed to said retaile「0「 thi叫party for coverage. 

This wa「ranty extends through the manufacturer of the product, and cove「s functional pa同s only. 
Cosmetics a「e not cove「时，unless unequivocally determined it is a wo「kmanship defect. Shipping damage 
should be addressed with the shipping company, retaile「，or place of pu「chase, n口t the manufacture「
unless the manufacture「was the di「ect shipper. 

The manufacturer’s sole ob ligati口n unde「 thiswa「ranty shall be limited to furnishing the o「iginalpu「chase「
陀placement pa「ts fo「 units deemed repairable by the supplie「’s wa「「anty depa「tment. The pu陀hase「
is responsible for insuring any pa时s shipped o「 「etu「ned, if desired. The pu『℃haser is『宅sponsible to 
p陀pay any shipping cha『，es(both ways) including, but not limited to taxes and duties. All exchanged pa「ts
and products 陀placed unde「 thiswa「「·antywill become the prope「ty of manufacturer. The manufacture「
陀serves the right to change manufacturers of replacement pa「ts or products for use, in o「der to cover 
any existing wa「ranty.

The purchase「 may be asked to provide the supplier with proof of purchase documents (including the date 
of purchase) if requested. Any evidence of alteration, erasing，。「 fo『'9ery of proof of purchase docu『nents
will be just cause to VOID this limited wa「ranty. Products, in which the se「ial numbe「has been defaced o「
removed are not eligible fo「warranty coverage. 

This war「anty does not apply if the unit has been subject to ne�Ligence, fabrication, misuse, abuse, o「
repairs, alteration by non-manufacturer autho「ized personnel, inapprop「iate installations, o「 any case 
beyond the c口「1trol口f the manufacturer. Examples of wa「ranty invalidation may also include, but are not 
limited to: 

• Use of lacquer o「 paints in (and a「ound I the heaters
• Heater placed on non-approved surfaces
• Electrical requi陀ment deficiencies (15-20 amp dedicated outlet)
• Use on extension co「由／time「s/su『'9e protecto「s/GFCI
• Outdoor applications
• No「malwea「＇／tea「＇／weathering
• Pet/consume「 accidents

The manufacturer shall not be liable for any loss due to use ( or misuse] of the heate「口r othe「 incidental
or consequential costs, expense o「 damages without i「refutable foundations. Under no ci「cumstances
shall the manufactl』「er o「 any of its 陀P陀sentatives be held liable for injury t口 any person or damage to 
any prope「ty, however a「ising. Any implied wa「ranty shall have duration equal of the applicable wa「ranty
stated above. Specifications are subject to change without notice o「 obligation.

This limited wa『·ranty gives the o「iginal purchase「 specific legal 「ights. Othe「 「ights may vary from state 
to state. 

负

PACKAGE CONTENTS 

Front V阳w

PART DESCRIPTION QUANTITY 

A Infrared Heater 

B Remote Control 

c Control Panel Ip「eassembled to Infrared Heater (Al) 

D F ilte「Cover (preassembled to Infra「ed Heate「（All

E Maste「Powe「 Switch(preassembled to l『1frared Heate「［All

F Temperature Sensor (preassembled to Infrared Heate「(A))

G Caste「Wheels [p陀 assembled to Infrared Heater (Al) 4 
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A SAFETY INFORMATION 

IMPORTANT SAFETY INSTRUCTIONS 
A WARNING: POTENTIAL ELECTRICAL HAZARD IF NOT ADHERED TO. When using ele刷刷appliances,
basic p陀cautions should always be followed to 陀duce the risk of fi陀，elect「ic shock, and injury to persons, 
including the following: 

• This heate「must be plugged into a 120 V, 15 amp (or morel ci「cuit of its own. D口 not plug anything else 
into the same ci陀uit. If unsure if you「home meets this specification, consult a certif ied electrician 
prio「to use. Risk of fire, overheating, malfunction, prope同y damage, injury, or even death may 
result if not adhered to! 

• Connect to a properly grounded, 3-prong outlet only. Do not connect the heate「to extension cords,
SU『，e protecto『·s, time『盲，direct breake「S，。「an outlet with other appliances connected to the same 
outlet. Risk of fire, overheating, malfunction, property damage, injury, or even death may result if 
not adhered to! 

• This heate「is hot when in use. T，口 avoid burns, do not let bare skin touch hot su「faces. Use handles
Ice「lain models) o「wheels to move this heater. 

• Keep combustible materials, such as furniture, pillows, bedding, pape「s, clothes, and cu「tains at least 
3 ft. (0. 9 ml from the front of the heate「and keep them away from the sides and 『回r of the heater. 

• Extreme caution is necessa『γwhen any heater is used by or nea「children, invalids, pets, or when the 
heate「is left operating unattended.

• Always unplug the heate「when not in use.
• Do not operate any heate「with a damaged cord o「plug or after the heate「malfunctions, has been

dropped, o「damaged in any manner. Contact the manufacture「for 「esolt』tion options.
• Do not use outdoo陌. Exposure to outdoor elements such as rain, snow, sun, wind， 口「 extreme

temperatu陀s may cause the heater to become a safety haza叫．
• This heate「is not intended to「use in bathrooms, laundry areas, and sim ila「indoo「locations, no「any

locati口ns that use GFCI 口utlets.
• Neve「place the heate「where it may fall into a bathtub o「othe「wate「「eceptacles.
• Do not run the c口时unde「ca「pet. Do not cover the cord with throw rugs, runners，。「simila「cove「ings.

A「「ange the co『"d away from traffic a陀as and where it will not be tripped over.
• The heater must be plugged into a wall outlet that is a dedicated circuit with a minimum 15 amp rating

on that individual circuit.
• T，口 disconnect the heate「. fi「"St turn the powe「 button to the OFF position and then remove the plug 

from the wall outlet.
• Do not allow foreign objects to ente「口「 block any ventilati口n or exhaust opening as this may cause

elect「ic shock, fire, o「damage the heater.
• Allow at least 3 ft. of unobstructed space to the front and rear of the heater to allow for maximum heat,

ai「， and ventilation flow.
• A heate「has hot and arci『lQ 0「spa「king pa时s inside. Do n口t use it in areas where gasoline, paint，口r

flammable liquids are used o「stored, nor use flammable solvents to clean the heater. Keep the heater 
dry at all times. 

• Use this heate「口nlyas desc「ibed in this manual. Any othe「use not recommended by the manufacturer
may cause fire, elect「ic shock，。「injury to pe「sons.

• Do not use abrasive solvents to clean the heater as it may cause damage t口 the finish o「casing.
• T，口 prevent a po臼ible fire, do not block ai「 intakes o「 exhaust in any manner: Do not use on soft

surfaces, like a bed, where opening may become blocked.
• Always plug heaters directly into a wall outlet/「eceptacle. Neve「 use with an extension co「d or

「＇！！locatable p口，wer tap (outlet/powe「st「ip).

SAVE THESE INSTRUCTIONS 
负

CARE AND MAINTENANCE 

A WARNING: Befo「e pe巾「ming a『ly「nain巾『1a『ice task, turn o忏the power switch in the rea「of the unit, 
unplug the unit, and allow it to cool completely. 

1. To keep the heate「clean, clean the outer shell with a soft, damp cloth. Use a mild dete叼ent if
necessary. After clean ing, dry the unit with a soft cloth.

CAUTION: DO NOT let Liquid enter the heater. 

2. DO NOT use alcohol, gasoline, abrasive �owders, furniture polish, o「「白ugh brushes to clean the 
heater: This may cause damage o「dete「iorati口n to the st』「face 口f the heater:

3. DO NOT i『nmerse the heater in water: 

4. Wait until the unit is completely dry before use.

5. If you will not be using the heate「fo「a while, take the batte「ies out of the remote control and sto同
fo「future use. 

6. Sto陀 the heate「in a cool, dry location when not in use. To p「event dust and dirt build-up, use the
O「iginal packaging to repack the unit. 

CLEANING THE AIR FILTER 

1. Clean the air filte「（21 afte「three months o「 if it appea「s to be blocking airflow. With the heate「
unplugged，陀move the two filte「 screws (11 as illustrated below. Clean all parts of the filte「
assembly and allow pa时s to completely dry. 

2. Reassemble and reinstall the filter (2). 

A WARNING: Do not use the heate「without the filte「assembly in place. 
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FREQUENTLY ASKED QUESTIONS 

Please review these frequently asked questions on the next few pages prior to using your heater. 

。. My heater emits a strange odor when I first open the box and when I turn the h剧协r on for the何rst
time. Why is this happening? 

A. This is no「mal. Th is heater is treated with a special heat safe／「esistant coating. This od口「will sometimes
be �resent when the box is opened. When the coatin目 is exposed to heat, it produces this par ticular odo「
during the fi「st few hou币。f operation. This will dissipate afte「thebreak-in period. If you are sensitive to 
odors, you may want to pre-burn the unit in a garage with the door open until the initial odor dissipates. 

。. If my heater runs on its max wattage setting, how many BTUs is that? 

A. This heater is intended to be used as supplemental heat in areas most needed. It may take several 
minutes to several hours to heat you「area, depending on va「ious fact口『s. The below chart provides BTU
translations fo「 different wattages.

。. Can the heating elements be replaced? 

A. Replacement heating elements can be obtained from the manufacturer. All pa「ts may be puπhased 
through the manufacture「if your product is out of warranty. If you feel that the elements are definitely 
faulty rig ht out of the box, contact C ustome「Support. A representative can then direct you to the next step.

。. Once I plug the unit in and turn it on, how long will it take to heat my room? 

A. The heating process in the heate「begins immediately up口n powe「ing on and setting the desired
temperatu陀ab口ve the ambient temperature. A noticeable change in the ambient temperature of the 
room will vary due to variables such as the Location of the heater [in the home). floor plan and s四of the 
room, how well the room is insulated, how many doors/windows, how much bare concrete [acts as a heat 
sink with any type of heating), the opening and closing of an exterio「door, long hallways, high ceilings, etc. 
Customers with smalle「rooms experience quick heat changes. Ro口ms with la咱e「and open flo口「plans
can expect up t口24 h口urs to completely heat up. 

。. I do not have a grounded outli创. can I use adapters, a 2-prong power strip, or remove the ground 
prong from the cord? 

A, NO! If you do not have a grounded outlet, contact a ce「1ified electrician fo「advice. Removing o「alte「ing
any part of the heater ’s original design or intent [including the p口we「cord) will void the war「anty and 
make you liable fo「any unexpected or haza时ous陀SU忧s.

。. My Heater has an ECO setting? How does this setting work? 

A. The ECO mode on your heate「is a program that attempts to keep the temperature strictly at a "warm” 

68。 F [20°C). This also helps with efficiency, as it is programmed to 1) Increase the powe「to the unit’s
maximum wattage if the temperature drops below 64.4°F [18°Cl 2) Gradually reduce the wattage used 
as it ap口roaches 66.2。 ［19。Cl F and 3) Sto口 heating when 68° F (20。Cl is achieved. This is consider哩d an 
Economical function, since in the ECO setting, the heate「is almost neve「running at the maximum watts. 

OPERATING INSTRUCTIONS 

1. Turn the heate「on o「 off by pressing the Power
button on the control panel [CJ or by pressing 
the Powe「button on the 「哩mote control [BJ. 

Once the powe「 is 口ff, heating elements will 
stop wo「kingfi「st. The fan will continue working 
fo「up to 90 seconds to dispense residual heat 
inside the heater: This is a no「mal function.

2. Select a heat setting by pressing the MODE
button on either the control panel [CJ or the 
remote control (Bl to toggle between the three 
heat settings. 

P口we「for High is 1,500 W; Low is 750 W. ECO 
mode is an economic energy saving function. 
When ECO mode is chosen, the heate「 will
口pe『·ate to maintain a constant wa「m 68°F.

Note: The ECO LED light will onl�－ illuminate
when the ECO function is active and the 
ambient room temperature falls below 
68。F / 20°C. 

3. Set the temperature by pressing the arro晒。n
the control panel (CJ or the『-emote control [Bl. 

You can set the temperature on the heate「
anywhere between 50°F and 90°F or between 
10。C and 32。C. Once you have chosen the 
desired temperature, the heate「 will remain 
on until the room temperatu陌 inc『eases to the 
temperature on the digital display. The heater 
will cycle 口n and off to maintain the desired 
room temperatu陌．

Note: To switch between Fahrenheit and Cel­
sius, pre s s 。C／。F button on the 「emote
[BJ. 
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REMOTE CONTR。L

PART NAME 

Temp Up Button 

2 M口de Button 

3 Temp Down Button 

4 Power Button 

5 Oscillati口n/LockButton 

6 Time「Button

DESCRIPTION 

Increases the set temperatur e value 

Toggles between the three heat modes 

Dec「eases the set temperature value 

Powers the heate「on o「口ff

Sho「t press for oscillation functi口n

Long p『"l!SS f口「3 seconds to engage child lock function 

Engages the on/off time「

FREQUENTLY ASKED QUESTIONS 

。. The temperatur窜。”my heater do回not match the temperature di叩lay on my wall, or external 
thermostat. Why? 

A. This is completely no「mal. The temperature display on you「heater may vary from the temperature
display on another thermostat [like the one mounted to your wall o「a purchased external thermostat). 
This is because the tempe「百ture sens口r on the h四te「reads the temperature directly around the heater. 
With the heater nea「the cold floor [and heat rising). any readings on elevated口「 external the「mostats
will di仔e「in readings 口n the heater: The best way to 口perate y口U「heater is to set the unit 口n High and dial
up to a temperature that feels co『nfo「table to you. Then, leave it at that temperature, rega时less of the
mismatch. The heate「will cycle off when the set temperatu陀is met o「exceeded slightly. 

。. Can I use more than one heater at a time? Can I use the heater and another appliance at the same 
time? 

A. Yes, but make sure they are not plugged into the same circuit. Each heate「陪qui陀S its own minimum 15-
amp circuit with no other items plugged into that circuit or outlet. This is because heater百are considered
appliances and draw口ut high amperage. If you are unsure your circuit meets these require men恼，ve「ify
with a ce「tified elect「ician.

A WARNING: Risk of fire, damage to property，。「injury may result if requirements are not met. 

。.Whydo画myheater's fan continue to run after the set temperature is reached or the PIM帽r is tumedoff? 

A. This is normal. The heater's fan will continue to run even afte「the heate「automatically cycles down.
The fan contim』es to 「un so that every last bit of heat is blown out of the heat chamber while allowing the
unit to c。ntinue filtering you「air. Once the internal box/components cool completely, the fan should then
shut off on its own. In this case, allow a few minutes afte「the heat cycles off [with power onl. The fan will
shut off faste「when the powe「is turned off. 

。. My heater's display shows my ambient temperature to be in the 20s when I know it is warmer than 
that. Why? 

A. The heater’s displa� is defaulted to read the temperatu陀as Fah陀nheit. If your heater is definitely 
heating but shows it is in the 20s you probably have the setting to read your temperature in Celsius rathe「
than Fahrenheit. 

。.My h嗣ter's power cont gets warm. My cont is showing signs of heat or melting at the outlet. Is this 
normal? 

A. A warm power cord is no「mal. These powe「cords are rated safe for up to 105°C/ 221 。F by the UL, CSA,
口r ETL. The exception is, if you detect heat, smoke, o「signs of melting at the c口ntact point of the wall
outlet, it may be due to阳ose or worn wall contacts b「a「cingl. Please stop using the heate「immediately,
contact warranty supp_ort for a replacement powe「co时，and have a certified elect「ician replace the wall
口utlet as soon as possible. 



PREPARATION 

Place the heater on a firm, level surface and plug into a grounded 120 V, 60 Hz powe「 outlet and turn on 
the power switch on the rear of the unit. Only operate heater in up「ight position. 

Insert two灿A batteries into the remote control before using (batteries not included）.咽。t all products 
will include a 陀mote control.) 

Please note that inf「亩陀d heaters do not heat like a t「aditional space heater. You should not expect infrared 
heaters to blow hot air like a t「aditional space heater. Infrared heaters heat objects not air. Infrared 
he ate『百 are intended to supplement an already heated, insulated room. Square footage specifications 
assume a single enclosed room not an enti陀 home. Infrared heater百do not heat through walls, floors, and 
are not intended to 「eplace a main heat sou陀e. Infrared heat can take at least 24 hours to warm a room 
but operate much more efficiently to maintain the desired temperature. Infrared heaters will not wo「k
well in uninsulated unheated spaces like sc陀ened in p口rches, RV's, garages, unheated basements, etc. 

TROUBLESHOOTING 

PROBLEM POSSIBLE CAUSE CORRECTIVE ACTION 

The heate「 does 1. The powe「cor甘is not plugged in. 1. Plug the powe「cor甘into an electrical 
not tu「n on. outlet.

2. The electricity at the main fuse 2. Check the electricity at the main fuse
box is not wo「king. box.

3. The battery in the 陀mote control 3. Replace the batteries in the remote
is dead. control. 

4. The the「mostat on the heate「 4. Iner回se the the「mostat temperatu陀
is set Lowe「than the room 口n the heater to「 a higher heat setting.
temperatu陀．

5. The p口we「switch in the back of 5. Switch the powe「switch to the ON
the unit is not in the ON position. position.

The heater 1. The heater has overheated. 1. Unplug the heate「from the wall, wait a 
displays an E「m「 few seconds then plug the p口we「co时
code “E1” back in.

2. Insufficient powe「to the unit 2. Make sure the unit is plugged into 
a dedicated 3-prong outlet, with no 
extension cords o「surge protectors. 

3. The ai「 filter is clogged. 3. Clean the air filte「 located 口n the back 
。f the unit. see page 13.

4. Insufficient ai「fl口w to the heater. 4. M口，ve the unit at least 3ft from the wall. 

The heater 1. Temperature senso「not 1. Please contact technical support.
displays an e「m「 functioning properly.
code “E2” 

CONTROL PANEL 

哥拉 ©QQ ℃
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PART NAME DESCRIPTION 

Fan Indicator Light Indicates when the Fan is on 

2 Time「lndicato「Light Indicates when the time「 function is active 

3 Digital Display Readout of the set room temperature o「time「value

4 Celsius Indicate「Light Indicates that the temper百ture is being displayed in Celsius 

5 Fahrenheit lndicato「Light Indicates that the temperature is being displayed in Fahrenheit 

6 Powe「lndicato「Light Indicates when the unit is「-eceiving power from the wall outlet 

7 Power Switch Button Power百the heater ON D「OFF

B Oscillation Button 
Powers the oscillati口n function On/Off 
Press and hold to「5 seconds to switch 。C/°F

’ Temp-Down Button Decreases the set temperature 

10 Temp-Up Button Inc「eases the set temperature 

11 Time「Button
Engages the on/off timer function 
Press and hold 5 seconds to sh口w ambient temperature 

12 Heate「Mode Button Toggles between Hi I Low I Eco Modes 

13 Safety Lock Button Hold to Lock / Unlock heater’s control panel 

14 Ene『-gy Saving lndicato「 Indicates when ene叼y-saving mode is on 

15 High Heat Indicator Indicates when High Heat mode is on 

16 Low Heat lndicato「 Indicates when Low Heat mode is on 


