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Please take these precautions strictly

Safety Precautions

For your safety and in order to prevent the property damage and the hazards to the users and others,
please read the following instructions strictly.

m The signals indicate harm and damage when the product is used wrongly.

Indicating “it may Indicating ‘the user may get
WARNlNG cause severe injuries CAUT|0N injured or the product may
and death.” cause the property damage.”

m The symbols indicate specified items that must be followed.

® This symbol indicates prohibition. 0 This symbol indicates mandatory.
To Prevent Burns

® * This appliance is not intended for use by persons (including children) with reduced

physical, sensory or mental capabilities, or lack of experience and knowledge, unless they
have been given supervision or instruction concerning use of the appliance by a person
responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Do not let the unit fall over. Do not lift, tilt or shake the unit or carry it by the lid.

Even when the Pour Out key is locked, hot water may leak through the dispensing spout and
the steam vent, causing burns, if the unit falls over or is tilted.

Do not close the lid by force.

Hot water can spill causing burns.

Do not pour in water above the maximum
water level indication line.

If the appliance is overfilled, boiling

water may be ejected. Hot water can spill
causing burns.

Do not boil anything other than water.

Do not heat tea bags, tea leaves, milk,
alcohol or anything other than water which
may cause it to spurt out hot liquid or steam
and cause burns.

The water tube may also get clogged, the
inner container may burn or corrode, and the
fluororesin insulating coating may peel off.
Do not block the steam vent.

Hot water can overflow causing burns.

Do not throw away the remaining hot
water while the lid is attached.

If the lid comes off, hot water may splash
causing burns.

Do not touch the steam vent. Dispensing
This may cause burns. Take special care to spout
prevent infants from touching the steam vent.
Close the lid securely.

If the unit topples, hot water may spill out
causing burns.

Steam vent

Lid openin
lever

Lid

ot
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Please take these precautions strictly

Safety Precautions

/\ WARNING

Power Cord
« Never do anything that might cause damage to Power cord
the cord, power plug or body plug. \
Do not damage them, modify them, place hot
objects near to them, bend them, twist them,
stretch them, place heavy objects on them, or Power plug*

bundle them together.

If the unit is used when damaged, electrical short | Cord

circuit or fire may cause.

o If the supply cord is damaged, it must be replaced
by a special cord available from the manufacturer
or an authorized service center.

Do not connect or disconnect the power plug or

the body plug with wet hands.

This may cause electric shock.

Do not allow infants access to the body plug.

You must pay special attention to prevent infants from putting the body plug into their mouths.

This may cause electric shock or injury.

Do not place small metal parts near the body plug.

This may cause electric shock, electrical short circuit or fire.

Make sure the power plug is correctly inserted into the wall outlet.

If the plug is inserted improperly it may cause electric shock or generate heat causing fire.
* Do not use a damaged plug or a connection in a loose outlet.

To prevent electric shock and/or fire, dust off power plug or body plug regularly.
Water-laden dust settled on the cable or plug may cause insufficient insulation.

* Remove the plugs and clean them with a dry cloth.

« Use a single outlet that matches the power rating of the unit.

Plugging multiple appliance into one outlet may generate heat and cause fire.

@ D

* The shape of plug differs according
to region.

G

Body plug

During use

* Do not supply water directly from the tap or place the unit in a sink where the bottom
may get wet.
¢ Do not turn the unit upside down when the bottom is wet.
This may cause a short circuit and electric shock, due to water enters the electrical
parts in the main unit.
¢ Never disassemble, repair or modify the unit.
Any attempt to do so may cause the unit to operate abnormally and may cause fire or injury.
* Please contact an authorized Service Center for a check or repair.
* Do not use to store ice.
Condensation will occur, creating a potential source of electric shock and malfunction.

® ¢ Do not immerse the unit in water or splash water over it.
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Welcome to visit our website and purchase our quality products!

Your suggestions and comments for COSTWAY are really important to us!
We sincerely solicit you to go back to our shop and leave a good rating in just a
simple click. It would be quite encouraging if you could kindly do so like below:

% % % % X Great products so far

February 24, 2019
Great products so far. Fast delivery, easy setup, and working without any issues.

With your inspiring rating, COSTWAY will be more consistent to offer you
EASY SHOPPING EXPERIENCE, GOOD PRODUCTS and EFFICIENT SERVICE!
US office: Fontana, California

UK office: Ipswich

* Reward Points
‘ * Exclusive Customer Service
* Personalized Recommendatons
* Permanent Shopping Cart
* Order History

COSTWAY
www.costway.com

5 Star Rating

1. 6. 6.6 .6 ¢

We would like to extend our heartelt thanks to
all of our customers for taking tme to assemble Ou

this product and giving us valuable feedbacks.
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Before calling a service supplier,

TrO u b I eS h OOt i n g please check the following possible causes.

| If... | | Possible cause Il

How to fix

White or glittering o .,
flakes floating in The cause of this is “scale”.

It is not flakes of fluororesin.
g]:ug%t r‘:ﬁlt(er' hii *Water with a large content of minerals in it
y white ’ | it of !
substancess are such as mineral water or ionized V\(aler, is
adhered to inner more likely to cause a scale or white layer in
container. the hot water.

Boiling sounds When “scale” adhered, boiling sounds become |

v

® Clean the inner container with a
wet soft sponge.

* [f the “scale” still remained, clean
with citric acid.

become louder. louder.
Hot water has . i i i

. Odors of chlorine remain depending on the e Press key to reduce the
odors of chlorine. } amount of chlorine in tap water. chlorine. Y

Hot water has an
unpleasant odor. > This will disappear with use.

If the unit is placed on surfaces such as a vinyl sheet, the odor
water.

When the unit is new, resin used in manufacture may give off a mild odor.

may be carried over into the

Hot water comes
| } | Lower

Water has been added above maximum water
out by itself.

level.

the water level.

Hot water does not The mesh filter may be clogged with “scale”.
flow out smoothly. (See P.14)

When scale is accumulated in the inner container
} and remaining hot water is low, hot water does
hot flow out smoothly.

Immediately after boiling, hot water may not flow
out smoothly.

Clean the filter with a brush.
If the “scale” cannot be removed,
replace the filter

Hot water does not >

dispense. * The automatic lock has been engaged.

® Press key.

* |f the problem is not fixed after checking the above possible causes, or if you think something is strange, disconnect the

body plug from the unit. Wait at least 10 seconds and then re-connect the plug.

* The semi-transparent inner part inside the lid may become yellowish. This does not affect operation of the unit.
* The rattling noise in the lid is made by small ball-shaped components which prevent water from flooding out

if the unit topples over.
* |f the room temperature is very high, the outside of the main unit may reach about 50°C.

The unit does not }
turn on electricity.

>
>

* You poured in water directly from a tap. |

* You washed the unit in water. |

« You put the unit on the sink. | « Itis broken if the electric
components are taken in water.
- K . Contact the stores where you
* You turn the unit upside down with its bottom wet. | purchased for repair.
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/\ CAUTION

To Prevent Burns

* Do not place the unit on unstable surfaces.
The appliance may topple over causing burns.
¢ Do not open the lid or dispense hot water while boiling.

Splashing hot water or steam may cause burns.

¢ Do not rotate the unit while dispensing hot water.
Splashing hot water may cause burns.

* Do not touch the hot parts of the unit during use or shortly after use.
This may cause burns.

* When opening or closing the lid, keep hands away from the steam.
Steam can cause burns.

¢ When carrying the unit, do not touch the lid opening lever.
The lid may open causing burns and other injury.

¢ Wait until the unit is cooled down before maintenance.

A hot appliance may cause burns.
*When disposing hot water, be careful not to get burned.

Power Cord

* Do not use a different cord and do not use this cord with any other device.
It may cause malfunction or fire.

¢ When the unit is not in use, unplug the power plug from the wall outlet.
Deteriorating insulation may cause electric shock and/or fire

S

¢ When unplugging the unit, pull by the power plug - not the cord.
Electric shock and short circuit may cause fire.

During use

* Do not use the unit on surfaces that can be affected by heat for a long time.
The unit may get discolored or break up.

¢ Do not place near walls or furniture.
Steam and heat could damage walls and furniture, causing a change in color and shape.

¢ Replace gasket if it discolors whitish.
Otherwise it may cause hot water to spill out when it is leaned or knocked down
accidentally.

e O
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PARTS IDENTIFICATION

Function panel

Boil indicator Keep Warm indicator

Temp Set .
button [l Dispense
Temp Sot button
Timer o Unlock
button indicator
. Unlock
Ei-t?gll\l 98°C 85°C 60°C 50°C 40°C button

Product Parts

Water Pump Lid

Top Cover
Lock Flap Upper Lid
Control panel
Middle ring
Outer body—— Water Level
I//- Gauge
Vi

Power Inlet

P14

Rotating Base

Power plug*

Cord

o —e_
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( Once every two or three )

How to clean the inner container using citric acid. months to clear scale.

q Make sure that the mesh filter is attached to the inner container. )

2 Putcitric acid in the inner container.

¢ Amount of citric acid to be used at one time:
80 g (two packages) or seven level tablespoons

* In case that our citric acid is not available, place 1-2 sliced
lemons wrapped with a thin cloth into the inner container
instead.
(The detergency of lemon is less effective than using the citric
acid.)

The citric acid is available from an authorized dealer.
* Follow the directions for cleaning printed on the citric acid package.
* Since the citric acid used for cleaning is a food additive, it is harmless to humans.

3 Add water to the maximum water level mark,
and mix the citric acid and water well. Close
the lid.

4 Connect the plug immediately after stirring and then boiling.

5 Dispense some water, then unplug, remove the lid and drain away the
hot water via the ‘DRAIN’ mark.

6 Refill with water and boil it to remove the smell of the citric acid or
lemons. Then throw the hot water away as same as step 5.

- _/

» To remove any discoloration from the area above the maximum water level, rub the inside lightly with a wet
soft sponge.

« If the discoloration cannot be removed by rubbing, clean the inner container several times using citric acid
or lemons.

* Please use citric acid to clean the inner container of this unit.

» Do not fill with water above maximum water level.

« Fill the inner container only with tap water (do not fill with hot water). Hot water may spout out causing
burns.

COSTWAY
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Dai |y Maintenance ( Before cleaning, be sure to disconnect the power plug)

from outlet, dispense water and cool down the unit.

- Main unit and lid

Clean with a damp, well-wrung cloth.
» Do not wet or soak the main unit in water.
If water enters the main unit from the bottom or from the dispensing
(spout, it can also get into the electrical components in the main unit )
and may cause a malfunction.
¢ Do not use detergents.
(They may leave an odor.)

* Do not use benzine or thinner.
(They may damage the surface.)

- Inner container

Clean with a wet soft sponge.

¢ Do not use polishing
powder, a scrub brush
or a nylon brush.

They may damage the fluororesin
finish of the inner container.

About "Scale"

While you are using this unit, minerals contained
in the water (like calcium) can get stuck on the
inner container or on the mesh filter. This is
called "scale", and it is harmless.

* Milky-white gritty surface (caused by calcium)
* White or glittering floating material
(crystals of minerals)
 Discoloration in the finish like dark brown, gray,
or green areas
(metallic ion made on the fluororesin covering)

These are not discoloration or corrosion of the
inner container itself, nor are they flakes from the
fluororesin covering.

- Mesh filter

Clean the filter with a brush.
When filter is clogged, water does not flow
smoothly.

When storing the

keep insects from getti

unit
) e Dry it thoroughly.
% « Put it into a plastic bag and seal the bag to

ngin.
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HOW TO USE YOUR HOT WATER DISPENSER

For the first time of use, after boiling the water, unplug the plug, then press the water
repeatedly to emit all the boiling water. After pouring all the water, boil the water again.
Inevitably there will be a little plastic smell in the first time of use, with the increased use
of time, the smell will soon disappear.

e OPENING THE TOP LID:
o Push down the front edge of the TOP COVER LOCK FLAP located on the lid.
& o Lift the flap by pulling upwards to open the top cover.
Water may still be hot and steam may escape — please take care.

%q
e FILLING AND RE-FILLING

o Open the Top Cover as per the above instruction, then using another container, pour
water into the Inner pot until the FULL mark is reached. DO NOT over fill as hot
water may splash out during boiling.

o Close top cover, ensure lid is secured by pressing firmly down till “click” sound is
heard.

V\45 Degree

o DO NOT switch on until after the water boiler has been filled with water.
o For best results, we would recommend using filtered water in the hot water
dispenser to reduce possible lime-scale build up.

e TO BOIL WATER
o When power is switched ON, water will start to boil immediately.
e DO NOT open the top cover when water is boiling.
e DO NOT add water when the appliance is still boiling.
e DO NOT obstruct the top lid steam vent.

Red LED is lit when the water in the pot is KEEP
heating L ] . BOILING WARM

u
L
v

98C 85C 60C 50C 40T

The LCD display will show the current
water temperature

The temperature setting selected for the
“Keep Warm” function

e KEEP WARM FUNCTION
o The appliance will beep 5 times when the water has reached boiling point and the
“Keep Warm” function will switch on automatically.

5

COSTWAY

www.costway.com

o The default temperature is set at 85°C, however this can be adjusted according to
your requirements.

o If you add more water to the pot, the keep warm function will automatically heat
the water to maintain the desired temperature.

Amber LED is lit when the “Keep
Warm” function is in use

Osoune @5, Osoine @5
m,“-"-‘ The LCD display will show the p"‘ .‘
10l current temperature > ".l :l
v v
98°C 85C 60C 50C 40C \ The temperature Settlng for the 98 85C 60C 50C 40T

“keep Warm” function

o To adjust the temperature for the Keep Warm setting, press the TEMP SET button on
the control panel until the arrow indicator is above the temperature setting that you

require.

98°C Suitable for cooking rice, hot instant food and for hot drinks such as
hot chocolate drinks.

85°C Suitable for all tea/coffee drinks. Most popular teas do not need to
be boiled to release their flavour.

60°C/50°C Suitable for instant milk formulas and taking medication. Ideal for
warming milk too. Can also be useful for hot water bottles.

40°C Warm water

e AUTO CUT OFF
o Inthe event that the water pot runs dry, the auto-cut off function will be activated.
The power source will be cut off and at the same time a beeper will sound and a

L logo will be shown on the LCD display panel. The “Refill” LED will also be lit.

e Examples when Auto-Cut off will be activated:
o Power is on but the water container is empty.
o Water level is below the “Add Water” indicator, but the water is still boiling.
o Top cover is not secured properly.
o Hot water is added AFTER the appliance has been switched on.

e Action to be taken:
o Allow the unit to cool.
o Switch off the power supply .
o Add water to the pot, and then turn on again.

e RE-BOIL FUNCTION
o Press the “Re-Boil” button once. The re-boil indicator light will come on.
o After Re-boil is completed, the “Keep Warm” indicator light will turn on.
o Re-boil will not work if there is unsufficient water inside.
o Pressing the re-boil button immediately after the water has just reached boiling
point will have no effect as the water inside is already at 100°C.

e DISPENSING WATER
This hot water dispenser has 3 different water dispensing methods. One of them can be
operated without power.

6
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o AIR PUMP WATER OUTLET:
= Put your cup below the water outlet.
= Push the Water Pump Lid to dispense water.
= No power is required for this operation.
o DISPENSE WATER OUTLET:
= Press the Unlock button once. The Unlock indicator light will illuminate.
= Push the dispense button to dispense water.
= Power is required for this operation.
o CUP WATER OUTLET:
= Press the unlock button once. The Unlock indicator light will illuminate.
= Press the lip of your cup against the micro switch behind the pouring spout
to dispense water.
= Remove cup when adequate liquid is dispensed.
= Power is required for this operation.

CAUTION!
Always keep the lid away from you as there is hot
steam trapped under the lid.
Do not press the dispensing button when the
water tank is empty.Doing so can cause damage.|

e TIMER
o The timer function is useful if you do not need hot water constantly available, for
example, overnight. Use the Timer button as below to put your hot water dispenser
to sleep for the allotted number of hours and re-awaken and re-boil after the timer
has elapsed.
= Press the Timer button once. The timer LED indicator will switch on.
= Press the Timer button once to restart the hot water dispenser in one hour,
twice for 2 hours and so on up to a maximum of 24 hours. The LCD display
will indicate the number of hours delay.
= After a 30 second delay, the hot water dispenser will go into sleep mode and
the LCD backlight will turn off.
= To cancel the timer setting, press the TEMP SET or RE-Boil button once.

e STORAGE
o If you are going to store the hot water dispenser for a long period of time please
adhere to the following instructions:
= Disconnect the power cord.
= Qur out any remaining water.
=  Thoroughly dry the hot water dispenser.
= Store in its original box, or protect it from the elements.

SPECIFICATIONS:

Model No: EP23417
Rated 120V
Voltage:

Rated Power: | 680 watts
Frequency: 60Hz
Capacity: 5.0Litres
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