
THIS INSTRUCTION BOOKLET CONTAINS IMPORTANT SAFETY INFORMATION. PLEASE READ AND KEEP FOR FUTURE REFERENCE.

USER’S MANUAL
Massage Mattress
EP23989
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Contact Us!
Do NOT return this item.

Contact our friendly customer service department for help first. 

E-mail
 US: cs.us@costway.com
 UK: cs.uk@costway.com

Before You StartBefore You Start
Please read all instructions carefully.

Retain instructions for future reference.

Seperate and count all parts and hardware.

Read through each step carefully and follow the proper order.

We recommend that, where possible, all items are assembled near to the 

area in which they will be placed in use, to avoid moving the product 

unnecessarily once assembled.

Always place the product on a flat, steady and stable surface.

Keep all small parts and packaging materials for this product away from 

babies and children as they potentially pose a serious choking hazard.

Keep the instructions properly for future reference.
How to use the massager：

NOTES:
1.Do not set up or use the massager in bathroom or similarly damp areas such as environment may
reduce the lifespan of the massager mechanism.
2.Enusre the massager is not exposed to direct sunlight or placed near hearters and the other heat
sources.
3.Do not use the product on any wooden surface as the zipper may scratch surface.

STRAPPING SYSTEM:
This massage mat incorporates a unique strapping system which allows you to fasten it to most any 
bed.Set the cushion in your seat and adhere the elastic straps firmly around the bed back. Your 
massager won’t slide around.  

FOR USE IN HOME OR OFFICE：

PARTS IDENTIFICATION:

Plug adaptor into 120 volt AC outlet and plug into the input jack, located along the side of the 
mattress. Attach the massage mat. Secure the massage mat straps over your bed to enjoy a relaxing 
massage as you drive.

<ON/OFF>-Power button:turns massager ON/OFF.
<HEAT>-Heat button: turns lumbar heater ON/OFF.
<INTENSITY>-Intensity button: adjusts the strength of your massage. 
Choose from 3 levels of intensity.
<MODE F1-F5>-Mode button: cycles through the 5 different
Massaging modes. PULSATE/TAPPING/ROLLING/KNEADING/AUTO 
mode. Auto mode will automatically change through the various 
massaging modes.
<NECK/BACK/LUMBAR/LEG>-Isolating your massage: custom-
ize your massage areas by choosing to turn on/off the various parts of 
the massager, neck, back, lumbar and leg.
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FEATURE:
1.8 massage vibration motors provide full body massage.
2.3 heating pads make full body warm and stimulate full body blood circulation.
3.5 vibration mode, 3 vibration intensity to meet the different requirements.

1.Always unplug the unit from the power source when the appliance is not use, or before cleaning.
2.Do not use while near water or in wet/damp environments.
3.If the supply cord is damaged, it must be replace by a qualified person.
4.Before using ensure that the adaptors and the products are compatible with the power supply.
5.The appliance is not intended for use by young children not adequately supervised.
6.This appliance is not a toy please ensure children are adequately supervised.
7.The adaptor must be removed from power socked before cleaning, servicing and maintenance or
before moving the appliance.
8.Do not insert any objects into the massager as this may cause damage to the internal working.
9.Please ensure that the power cable is kept free from knots a kinds.
10.This unit has no user-serviceable parts contained within. Do not attempt to repair, disassemble or
modify the appliance.

TECHNICAL SPECIFICATION:
Input: DC12V 2.5A    Power: 30W

IMPORTANT SAFEGUARDS:

1.Unplug the unit and allow it to cool before cleaning. Clean only with a soft, slightly damp sponge.
Never allow the unit to become wet.
2.Do not immerse in any liquid to clean.
3.Never use abrasive cleaners, brushes, gasoling, kerosene, glass/furniture polish or paint thinner for
cleaning of this product.
4.Do not use chemicals or abrasive cleaners to clean the outside of the massager as these chemicals
may damage the material.
5.The massager is intended for household use only.
6.Do not use the appliance for anything other than its intended use.
7.Do not use the appliance with an extension lead or switched timers.
8.Do not use your massager if it has malfunction, or has been damaged in any way. Have the
appliance inspected by a qualified person.
9.If you have any concerns regarding your health, or suffering from an illness which may give you
cause from concern, consult your doctor before using the product.
10.It is recommended that individuals fitted with pacemakers should consult their doctor before using
this product.

CLEANING AND MAINTENANCE:

11.Never cover the appliance when it is in operation.
12.Do not use the product for more than 15 minutes at a time.
13.Never use this product on swollen or inflamed areas or skin.
14.This product is a non-professional appliance designed to provide a soothing massage only.
15.Do not use this product as a substitute for medical attention.
16.Do not use when folded.

尺寸：297*210mm


