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THIS INSTRUCTION BOOKLET CONTAINS IMPORTANT SAFETY INFORMATION. PLEASE READ AND KEEP FOR FUTURE REFERENCE.

Visit us: www.costway.com
Follow CostwayPlease give us a chance to make it right and do better！

Contact our friendly customer service department for help first. 

Replacements for missing or damaged parts will be shipped ASAP!

USER’S MANUAL
Refrigerator
EP24435US
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Contact Us!
Do NOT return this item. 

Contact our friendly customer service department for help first. 

E-mail
 US: cs.us@costway.com
 UK: cs.uk@costway.com

Before You StartBefore You Start
Please read all instructions carefully.

Retain instructions for future reference.

Seperate and count all parts and hardware.

Read through each step carefully and follow the proper order.

We recommend that, where possible, all items are assembled near to the 

area in which they will be placed in use, to avoid moving the product 

unnecessarily once assembled.

Always place the product on a flat, steady and stable surface.

Keep all small parts and packaging materials for this product away from 

babies and children as they potentially pose a serious choking hazard.

SAFETY REQUIREMENTS

DANGER: Risk of fi re or explosion. Flammable 
refrigerant used. Do not puncture refrigerant tubing.

• Do not use mechanical devices to defrost 
refrigerator.

• Ensure that servicing is done by factory 
authorized service personnel, to minimize 
product damage or safety issues.

• If the power supply cord is damaged, it must be 
replaced by the manufacturer, its service agent 
or similar qualifi ed person in order to avoid 
hazard.

• Consult repair manual or owner’s guide before 
attempting to service this product. All safety 
precautions must be followed.

• Dispose of properly in accordance with federal 
or local regulations. 

• Follow handling instructions carefully.
• Do not store explosive substances such as 

aerosol cans with a fl ammable propellant in this 
appliance.

WARNING: Keep ventilation openings, in the 
appliance enclosure or in the built-in structure, clear 
of obstruction.

WARNING: Do not use mechanical devices or other 
means to accelerate the defrosting process, other 
than those recommended by the manufacturer.

WARNING: Do not damage the refrigerant circuit.

WARNING: Do not use electrical appliances inside 
the food storage compartments of the appliance, 
unless they are of the type recommended by the 
manufacturer.

CAUTION: Children should be supervised to ensure 
that they do not play with the appliance.

DANGER: Risk of child entrapment. Before throwing 
away an old appliance:

• Remove the door or lid.
• Leave shelves in place so that children may not 

easily climb inside.

DANGER: Do not add a lock to the door or lid. This 
can cause child entrapment and harm.

SAFETY REQUIREMENTS

This appliance is not intended for use by persons 
(including children) whose physical, sensory or 
mental capabilities may be different or reduced, 
or who lack experience or knowledge, unless such 
persons receive supervision or training to operate 
the appliance by a person responsible for their 
safety.

This appliance is intended to be used in household 
and similar applications such as:

• Staff kitchen areas in shops, offi ces and other 
working environments;

• Farm houses and by clients in hotels, motels and 
other residential type environments;

• Bed and breakfast type environments;
• Catering and similar non-retail applications.

GROUNDING INSTRUCTIONS

This appliance must be grounded. Grounding 
reduces the risk of electric shock by providing an 
escape wire for the electrical current. 

This appliance has a cord that has a grounding 
wire with a 3-prong plug. The power cord must be 
plugged into an outlet that is properly grounded. 
If the outlet is a 2-prong wall outlet, it must be 
replaced with a properly grounded 3-prong wall 
outlet. The serial rating plate indicates the voltage 
and frequency the appliance is designed for.

WARNING - Improper use of the grounding 
plug can result in a risk of electric shock. 
Consult a qualifi ed electrician or service agent 
if the grounding instructions are not completely 
understood, or if doubt exists as to whether the 
appliance is properly grounded.

Do not connect your appliance to extension 
cords or together with another appliance in the 
same wall outlet. Do not splice the power cord. 
Do not under any circumstances cut or remove the 
third ground prong from the power cord. Do not 
use extension cords or ungrounded (two prongs) 
adapters.

Important Safety Information
READ AND FOLLOW ALL SAFETY INSTRUCTIONS

SAVE THESE INSTRUCTIONS!
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LOCATION

• Two people should be used when moving the
appliance.

• Remove interior and exterior packaging prior to
installation. Wipe the outside of the appliance
with a soft, dry cloth and the inside with a
lukewarm wet cloth.

• Place the appliance on a fl oor that is strong
enough to support it when it is fully loaded.

• Do not place the appliance in direct sunlight or
near sources of heat, such as a stove or heater,
as this can increase electrical consumption.
Extreme cold ambient temperatures may also
cause the appliance to perform improperly.

• Do not use the appliance near water, for
example in a wet basement or near a sink.

• This appliance is intended for household use
only. It is not designed for outside installation,
including anywhere that is not temperature
controlled (garages, porches, vehicles, etc.).

• Before connecting the appliance to a power
source, let it stand upright for approximately
6 hours. This will reduce the possibility of a
malfunction in the cooling system from handling
during transportation.

• This appliance is 44.9cm (17.6 inches) wide
by 67.6cm (26.6 inches) high by 47cm (18.5
inches) deep. Make sure that you leave the
minimum amount of space between the
appliance and all surrounding walls and vents.

• Allow 12.7 cm (5 inches) of space between the
back of the appliance and the wall. Allow 5
cm (2 inches) between the sides and top of the
appliance and any walls or counter tops.

• This appliance is intended for free-standing
installation only and is not intended to be
built into a cabinet or counter. Building in this
appliance can cause it to malfunction.

FEATURES

1. Freezer Compartment with Door

2. Thermostat Dial and Push Button Defrost

3. Drip Tray

4. Wire Shelves

5. Magnetic Gasket: Tight fitting door seal keeps
all the cooling power locked inside.

6. Bottle Rack:  For tall, small and medium cans or jars.

7. Leveling Leg: Adjust so the unit is level. 

INSTALLATION INSTRUCTIONS OPERATING INSTRUCTIONS

TEMPERATURE SELECTION

The temperature of the appliance can be adjusted 
by turning the thermostat dial. 

The thicker, darker part of the blue line is the 
coldest setting. 
The thinner, lighter part of the blue line is the 
warmest setting.

The “O” position will turn off the cooling function.

Internal temperature of the appliance can vary 
based on ambient temperature, the quantity of items 
stored and how frequently the door is opened.

LEVELING INSTRUCTIONS

There is an adjustable leg on the bottom of the 
appliance that can be turned up or down to ensure 
that the appliance is level.

1. Turn the leveling leg counter-clockwise as far as
it will go, until the top of the foot is touching the
bottom of the cabinet.

2. Slowly turn the leveling leg clockwise until the
appliance is level.

OPERATING INSTRUCTIONS

DEFROSTING THE APPLIANCE

This refrigerator is equipped with a “Push Button” 
defrost system. To activate the defrost cycle, push 
the red defrost button located on the center of 
the thermostat dial. The defrost cycle is initiated 
immediately. 

When defrosting is complete, the red button will 
release and the refrigerator will resume normal 
operating conditions. 

Note: If the red defrost button is pressed 
accidentally, it is not possible to manually deactivate 
the defrost cycle. The defrost cycle must be allowed 
to run its course.

Defrosting the refrigerator should take place 
whenever ice build-up inside the freezer 
compartment reaches 6 mm (1/4”) thick. Defrosting 
may take a few hours, depending on the amount of 
accumulated ice and ambient indoor temperature.

To speed up the defrosting process, remove all 
frozen foods from the freezer section and leave the 
door open for a short period of time.

Monitor the refrigerator closely during the defrosting 
process to avoid water spilling and causing damage 
to fl ooring or counter tops.

Important: Remember to close the refrigerator 
door before the defrost cycle terminates and 
normal operating conditions resume. The drip tray 
should be in position directly below the freezer 
compartment to catch condensed water during 
defrosting. 

Note: Never use sharp or pointed instruments to 
remove ice from the freezer compartment. The 
freezer compartment contains refrigerated gas 
lines and if accidentally pierced it will render the 
refrigerator inoperable and void the manufacturers 
warranty. Do not allow the refrigerator to continue 
operation if the freezer compartment is pierced.
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IMPORTANT
Ensure that the door is fully closed when the 
appliance is in operation. Failure to fully close 
the door can lead to excessive condensation 
and potential water damage to fl ooring under 
the appliance. We will not be responsible for 
damages from misuse.
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DOOR REVERSAL INSTRUCTIONS

If the appliance is placed on its back or side for any 
length of time during this process, it must be allowed 
to remain upright for 6 hours before plugging it in 
to avoid damage to the internal components.

1. Remove the screw securing the hinge cover and 
remove the hinge cover. Remove the two screws 
securing the upper hinge and remove the upper 
hinge. Remove the hinge hole covers from the 
top left side of the cabinet. Remove the door 
from the cabinet. See fi gure A.

2. Remove the hinge hole cover from the top left 
side of the door and place it in the hinge hole on 
the top right side of the door. See fi gure B.

3. Remove the solid foot from the bottom left side of 
the cabinet and remove the adjustable foot and 
lower hinge from the bottom right side of the 
cabinet. Install the lower hinge and adjustable 
foot on the bottom left side of the cabinet and 
install the solid foot on the bottom right side of 
the cabinet. See fi gure C.

4. Place the door on the cabinet and install the 
upper hinge on the top left side of the cabinet. 
Before tightening the screws in the upper hinge, 
ensure that the top of the door is level with the 
top of the cabinet and that the rubber gasket is 
making a good seal with the cabinet all the way 
around. Install the hinge cover over the hinge 
and install the hinge hole covers in the screw 
holes on the top right side of the cabinet. See 
fi gure D.

OPERATING INSTRUCTIONS

A

B
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CLEANING

Ensure the appliance is unplugged before cleaning.

• To clean the inside of the appliance, use a soft 
cloth and a solution of a tablespoon of baking 
soda to one quart of water or a mild soap 
solution or some mild detergent.

• Wash removable shelves in a mild detergent 
solution, then dry and wipe with a soft cloth.

• Clean the outside with a soft, damp cloth and 
some mild detergent.

• It is important to keep the area clean where the 
door seals against the cabinet. Clean this area 
with a soapy cloth. Rinse with a damp cloth and 
let dry.

Note: Do not use cleaners containing ammonia or 
alcohol on the appliance. Ammonia or alcohol can 
damage the appearance of the appliance. Never 
use any commercial or abrasive cleaners or sharp 
objects on any part of the appliance.

POWER FAILURE

Most power failures are corrected within a few 
hours and should not affect the temperature of your 
appliance if you minimize the number of times the 
door is opened. If the power is going to be off for 
a longer period of time, take the proper steps to 
protect your contents. 

Note: Wait 3 to 5 minutes before attempting 
to restart the refrigerator if operation has been 
interrupted.

CARE & MAINTENANCE

VACATION

• Short vacations: Leave the appliance operating 
during vacations of less than three weeks.

• Long vacations: If the appliance will not be used 
for several months, remove all items and turn 
off the appliance. Clean and dry the interior 
thoroughly. To prevent odor and mold growth, 
leave the door open slightly, blocking it open if 
necessary.

MOVING

• Make sure the appliance is empty.
• Secure the shelves with tape.
• Secure the door with tape.
• Turn the adjustable foot up to the base to avoid 

damage.
• Protect the outside of the appliance with a 

blanket or similar item.
• Be sure the appliance stays in the upright 

position during transportation. 
• If the appliance is placed on its back or side 

during transportation, upon reaching the 
destination, allow it to remain upright for 6 
hours before plugging in to avoid damage to 
internal components.

DISPOSAL

This appliance may not be treated as regular 
household waste, it should be taken to the 
appropriate waste collection point for recycling 
of electrical components. For information on local 
waste collection points, contact your local waste 
removal agency or government offi ce.
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Welcome to visit our website and purchase our quality products!

Reward Points
Exclusive Customer Service

Permanent Shopping Cart
Order History

this product and giving us valuable feedbacks.

www.costway.com

Your suggestions and comments for COSTWAY are really important to us! 
We sincerely solicit you to go back to our shop and leave a good rating in just a 
simple click. It would be quite encouraging if you could kindly do so like below:

February 24, 2019
Great products so far. Fast delivery, easy setup, and working without any issues. 

Great products so far

With your inspiring rating, COSTWAY will be more consistent to offer you 
EASY SHOPPING EXPERIENCE, GOOD PRODUCTS and EFFICIENT SERVICE!

US office: Fontana, California
UK office: Ipswich

www.costway.com
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ESUAC ELBISSOPMELBORP
No power • A fuse may be blown or the circuit breaker 

tripped

• Plug not fully inserted into the wall outlet

Internal temperature not cold enough • Temperature setting is too warm

• Door is not shut properly or opened excessively

• Recently added a large quantity of warm food 
to the cabinet

• Close proximity to heat source or direct sunlight

• Ambient temperature or humidity is very high

Appliance runs continuously • Temperature setting is too cold

• Door not shut properly or opened excessively

• Recently added a large quantity of warm food 
to the cabinet

• Close proximity to heat source or direct sunlight

• Ambient temperature or humidity is very high

TROUBLESHOOTING
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