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THIS INSTRUCTION BOOKLET CONTAINS IMPORTANT SAFETY INFORMATION. PLEASE READ AND KEEP FOR FUTURE REFERENCE.

Visit us: www.costway.com
Follow CostwayPlease give us a chance to make it right and do better！

Contact our friendly customer service department for help first. 

Replacements for missing or damaged parts will be shipped ASAP!

USER’S MANUAL
Ultrasonic Humidifier

EP24772US
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Contact Us!
Do NOT return this item. 

Contact our friendly customer service department for help first. 

E-mail
 US: cs.us@costway.com
 UK: cs.uk@costway.com

Before You StartBefore You Start
Please read all instructions carefully.

Retain instructions for future reference.

Separate and count all parts and hardware.

Read through each step carefully and follow the proper order.

We recommend that, where possible, all items are assembled near to the 

area in which they will be placed in use, to avoid moving the product 

unnecessarily once assembled.

Always place the product on a flat, steady and stable surface.

Keep all small parts and packaging materials for this product away from 

babies and children as they potentially pose a serious choking hazard.
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Safety Precautions
Dear users:
Hello! Thank you for using our products. In order to use the product
better, and prevent personal injury 
p

and physical damage, 
lease read carefully and obey the contents 

s
with the following

ymbolic marks on this manual.

All contents with such marks must be 
absolutely forbidden; otherwise it will 
damage machines or endanger personal 
safety.

All contents with such marks related with 
the safety of products or users must be 
operated seriously according to the 
warning content.

Don’t spray any oil paint, insecticide, ethyl alcohol, chemical agent on the 
surface of the machine, or it will cause surface cracks, electric shocks, fire.
In case of accumulation of pharmaceutical ingredients inside the machine, 
it will be expelled from the mist outlet with the turning on of the machine, 
which is bad for our health. Therefore, please change the air in the room 
after using of insecticide.
Don’t use the machine i n the environment full of flammable and corrosive 
gases.
Don’t touch air inlet and mist outlet when the machine is in operation. Don’t
 insert the hand or any items into air inlet and outlet in case of injury or 
damage to humidify.
Don’t sit on or place something on the machine, otherwise it will cause 
accidental loss or injury.
Don’t use in the bathroom or other places with water. Otherwise, it can 
cause fire, electric shocks, failure, etc.
Don’t arbitrarily reform, decompose or repair the machine, otherwise it can 
cause fire, electric shocks, failure, etc.

In case of damage of power cord and plug, please don’t use them for other 
cause electric shocks, fire. Please don’t touch the power 

wet hands.

In case of damage of power cord and plug, please don’t use them for 
cause electric shocks, fire. Please don’t touch the power 

cord with wet hands.

Please stop running and unplug the power plug when moving or maintaining 
the machine.
Pull the power cord plug out of the socket during long periods of non-use.
The machine should stop using and cut off power when it is smells. In avoiding 
of failure or fire ,please contact  with after-sales personnel to check the problem.
The debris is easy to drop in the mist outlet, please check it before use  and avoid 
children to put the debris in.
Place the machine at least 50cm(20”) away from a wall or other barriers.
If the power line is damaged, in order to avoid danger, it must be changed by 
professional staff from manufacturer or its maintenance department.

Please clean the machine and water tank regularly to ensure the function of the 
humidifier.

Children are not allowed to use the product as a toy. It is strictly forbidden to play 
on the product or artificially trample.

Children or disabilities must be available of using the machine under the 
supervision of an adult or their guardian.

purposes, or it may

Product Introduction

      Air 
purification

The humidifier uses ultrasonic atomization technology to 
atomize water into fine particles; diffusing the water mist into the 
air can effectively increase the indoor air humidity, the mist will  
combine with the floating smoke and dust in the air to precipitate, 
so that the air is more fresh creat a healthy life for you and your 
family.

Product features

Lack water protection
Sleep mode
Automatic humidity control
Ionization function
Digital humidity display

Touch operation control
DC motor ,energy saving ,low noise
Top water filling
Removable water tank
Timing function

Component Description

mist outlet

Top-fill water cap
Filtration box

Water tank

Gutter

Touch switch
Base
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HOW TO USE

1、Open the package,take out the 
product.

2、Lift up the water cap

3、Fill the tank with water
Here is the air outlet, no 
water is allowed.

4、After adding water, cover the water cap 5、Plug in the power
(Before connecting power, please 
check whether your power supply 
voltage is consistent with the rated 
power of the product.)

WARNING!

1、Turn off the machine and disconnect the power before adding 
the water into the water tank or removing the machine.
2、When adding water to the water tank, the water level should 
not exceed the round hole of the tank handle, otherwise the water 
will overflow and there is a risk of damage to the machine.

1 2 3 4 5 6

Function Description

Description of touch operation

1、ON/OFF:turn on /turn off the machine.
2、MIST:Press “MIST” button,you can choose Low fog, medium and high gear 
with your option.
3、HUMIDISTAT:the product will be in the mode of humidistat, the machine will 
adjust the mist according to the real indoor humidity.
4、TIMER:press “TIMER”button,the working time will be set to 1 h,2h...to 12h ,
press 3s for no timer.
5、ANION:press“ANION”button,turn on the anion function ,press it again to turn 
off the function.
6、SLEEP:press“SLEEP”button,all the lights will be off.

Kind reminder:If the tank is lack of water ,the buzzer will sound 3 times,the 
                       humidifier will stand by and the light will be red .
                       The buzzer will sound for each operation.
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Please unplug the appliance before washing.
Wash the water tank every week to keep it clean.
Add on a third of the water to the water tank.
Add some mild detergent.
Clean inside of the water tank with a towel or other 
cleaning tools.

Wash the atomizer sheet once a week to descale it to maintain good 
performance.
Do not use abrasive, corrosive or flammable detergents (such as bleach, 
alcohol) to clean any part of the humidifier.

Clean the air inlet of the humidifier regularly to prevent accumulation 
of debris

de
te

rg
en

ts abrasive
corrosive
flammable

Here is the air outlet, no water 
is allowed.

Maintenance Instructions Troubleshooting and Solution

Abnormal problems Cause Solution

Power light is off, 
no wind and fog

Power is not 
connected
Socket is not 
powered

Pull out the plug and pull in again

Change for another socket or check whether 
the circuit or fuse is in use

The odor of the mist
New machine or 
water is not clean

Open the water tank and place it in the shade 
for 12 hours. Wash the tank or change the water

mist is little or 
no mist

No water in 
water tank Add water to the water tank

The humidifier is 
not placed on a 
horizontal surface

Place the humidifier on a horizontal surface

The atomizer 
is dirty

Clean the atomizer according to the user 
manual

The atomizer or 
the fan doesn’t 
work

Contact customer service center

Water around 
the machine

The indoor 
humidity is too high

lower the humidity setting or turn off the 
machine

The atomizer is dirty
Water is dirty or 
not clean enough Use pure water
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Welcome to visit our website and purchase our quality products!

Reward Points
Exclusive Customer Service
Personalized Recommendations
Permanent Shopping Cart
Order History

We would like to extend our heartfelt thanks to 

all of our customers for taking time to assemble 

this product and giving us valuable feedbacks.

www.costway.com

Your suggestions and comments for COSTWAY are really important to us! 
We sincerely solicit you to go back to our shop and leave a good rating in just a 
simple click. It would be quite encouraging if you could kindly do so like below:

February 24, 2019
Great products so far. Fast delivery, easy setup, and working without any issues. 

Great products so far

With your inspiring rating, COSTWAY will be more consistent to offer you 
EASY SHOPPING EXPERIENCE, GOOD PRODUCTS and EFFICIENT SERVICE!

US office: Fontana, California
UK office: Ipswich
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Do not use power beyond the rated voltage( 110V/60Hz) 
(Otherwise it will cause fire and electric shock and so on.)
Do not process the power line arbitrarily, bend the power line 
forcibly, draw, twist and bundle up the power line. 
Do not let the power line approach to the high temperature 
objects.( If the power line is worn, fire and electric shock will 
occur. )
Do not put the heavy objects on it or press. (Overloading may 
cause fire and electric shock and so on.)
Do not use when the power line or power plug is worn and 
loose. (Otherwise it will cause fire, electric shock, short circuit 
and so on.)
Do not insert and pull the power line with wet hands. 
(Otherwise it will cause electric shock and so on.)
Do not change the power line without permission. When 
necessary, please contact with consumer service center.
Clean regularly the dust on the power plug and socket. 
(Too much dust and moisture may cause defective insulation 
and then fire and electric shock will occur.)

P
ow

er cord C
onsiderations

WARNING
Non-professional personnel should not dismantle the machine without 
permission in case of electric shock danger. Pls pull out the power 
plug when changing or cleaning the filter set. In case of failure, please 
follow the troubleshooting method in the manual. If not, please contact 
our agent or our company.

Power cord Considerations


