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PROBLEM

REASON

SOLUTION

Burner not lighting with
igniter

Igniter pin is bent

Bend igniter pin back towards
thermocouple

Guard obstructed

Clear guard of obstructions

Electrode/burner wet

Dry electrode/burner

Igniter battery dead

Replace AAA battery in
igniter

Burner does not light

Propane tank is empty

Replace/refill tank

Coupling nut loose

Fully tighten coupling nut

Bent hose

Straighten hose

Burner holes obstructed

Remove obstructions or clean
holes

Emits a lot of black smoke

Bent hose

Straighten hose

Burner holes obstructed

Remove obstructions or clean
holes

Drop in gas flow, reduced
flame height

Propane tank is empty

Replace/refill tank

Excess flow safety device
activated

Follow steps to reset safety
device

Irregular flame pattern, or
does not run length of burner

Burner holes obstructed

Remove obstructions or clean
holes

Flames blow out

Propane tank is empty

Replace/refill tank

High winds

Turn control knob to high

Excess flow safety device
activated

Follow steps to reset safety
device

Flames lose heat in cold
weather

Ice buildup on propane tank

Replace tank
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Welcome to visit our website and purchase our quality products!

Your suggestions and comments for COSTWAY are really important to us!
We sincerely solicit you to go back to our shop and leave a good rating in just a
simple click. It would be quite encouraging if you could kindly do so like below:

% % % % K Great products so far

February 24, 2019
Great products so far. Fast delivery, easy setup, and working without any issues.

With your inspiring rating, COSTWAY will be more consistent to offer you
EASY SHOPPING EXPERIENCE, GOOD PRODUCTS and EFFICIENT SERVICE!

US office: Fontana, California
UK office: Ipswich

* Reward Points
‘ * Exclusive Customer Service
* Personalized Recommendations
* Permanent Shopping Cart
* Order History

COSTWAY
www.costway.com

5 Star Rating

1 6. 6.8 .8 ¢

We would like to extend our heartfelt thanks to

AN

all of our customers for taking time to assemble Ou

S

this product and giving us valuable feedbacks.
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