
Please give us a chance to make it right and do better !

Contact our friendly customer service department for help first. 

Replacements for missing or damaged parts will be shipped ASAP !

Contact Us!
Do NOT return this item.

US office: Fontana      UK office: Ipswich      AU office: Truganina

DE office: Hamburg     FR office: Saint Vigor d'Ymonville     PL office: Gdańsk

US:cs.us@costway.com
UK:cs.uk@costway.com
AU:cs.au@costway.com

Toilet Safety Rails
SP0579

USER’S MANUAL

THIS INSTRUCTION BOOKLET CONTAINS IMPORTANT SAFETY INFORMATION. PLEASE READ AND KEEP FOR FUTURE REFERENCE.



Before You Start

Please read all instructions carefully.

Retain instructions for future reference.

Separate and count all parts and hardware.

Read through each step carefully and follow the proper order.

We recommend that, where possible, all items are assembled 

near to the area in which they will be placed in use, to avoid 

moving the product unnecessarily once assembled.

Always place the product on a flat, steady and stable surface.

Keep all small parts and packaging materials for this product 

away from babies and children as they potentially pose a serious 

choking hazard.
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The design and manufacture are both conform to related product 
standards. 

This product can be used for home health care and daily life. It 
does great favor in helping user standing up and sitting down. 
Please ensure these instructions are fully read and implemented. 
Failure to do so may result in injury to the user. Retain in a safe 
place for future reference.

Warning
• Please ensure that you fully understand the warning as below 
before using the products.
• Please ask the customer services in case of any damage to the 
frame and rail.
• Check whether the fixing parts are correctly secured.
• If the rail is worn or invalid, please take it to a qualified technician 
for repair or replacement.
• Do not use on uneven, damp, or slippery ground.
• Clean regularly, wiping down with a soft cloth and a mild 
detergent/disinfectant solution.
• Do not use corrosive solution and abrasive cleaners.

Specifications
Max Load: 300 lbs (136kg) 
Main Material: Carbon Steel 
Handrail Adjustable Height: 24.8'' - 30'' (63cm - 76cm) 
Handrail Width: 22.2''/ 24.5'' (56.5cm / 62cm)

Unpacking 
• This product is supplied flat packed and requires assembly before 
use. 
• No tools are required.
• Remove the product from its packaging and check for damage. If 
you see any damage or suspect a fault, do not assemble the 
product, contact the customer services immediately.
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Check all parts are present- see content list as below:

Assembly and Installation Instructions

 

Step 1:Detach 4 C-type clips from the tubes firstly.

Step 2:
Insert the connecting tube into 
bushing  and aline the hole 
location.
Fix the C-type clips into 4 bushing 
hole sites.

Connecting 
tube

Handrail tube

C-type clip

Fixed clamp&
Adiusta ble shaft

Foot tube

Step 7: Adjust the clamps to tighten 
the commode. See installation picture 
as below.

Step 3: Detach the small 
plug, nut and arc sheet from 
the adjustment shaft.

Step 5: Assemble the nut and 
arc sheet as the below picture 
shows.

Step 4: Insert the adjustment 
shaft into the hole of handrail 
tube.

Step 6: Assemble the small 
plug at the end of shaft.


